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Tereshchenko, K.V. Relationship between teachers' tolerance and levels of educational instituions'
development. The article analyzes the results of empirical study on the types and components of teachers'
tolerance and their relationship with the levels of educational institutions' development. It was found that among
the main types of teachers' tolerance (interpersonal, management, intercultural, interfaith, inter-generation,
gender, professional and ethnic tolerance) were mainly highly developed, while the socio-economic and
political tolerance were mainly averagely developed. The most pronounced teachers' tolerance components were
those that dealt with ethical norms (ethical and normative component), self-identity (personal identity
component), knowledge (cognitive component), and expression of emotions and feelings (affective component).

Having analyzed the relationship between teachers' tolerance types and components and the levels of
educational institutions' organizational development, the author found that high levels of organizational
development were favorable for teachers' tolerance development, especially in age, gender, professional,
administrative, religious and ethnic groups. Ethical-normative, conative, value, activity-style and personality
components of teachers' tolerance and levels of educational institutions' organizational development.

Keywords: tolerance, tolerance types, tolerance components, organizational maturity, organizational
development, educational institution.
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TYPOLOGY OF PERFECTIONISM

Karamushka, L., Grubi, T. Typology of perfectionism. The articledeals with the essence of
perfectionism of personality. Having analyzed the scientific literature of foreign and Ukrainian scientists,
authors give characteristics of main types of perfectionism of personality. Almost all researchers, having
concerned with the investigation of the problem of perfectionism, identified two types of this construct, but
called them in different ways. A perfectionism with positive orientationis named as a positive, constructive,
healthy, adaptive, normal, functional, etc. A perfectionism with negative orientation in the scientific literature is
named as as destructive, neurotic, maladaptive, pathological, dysfunctional, etc. Based on scientific references,
the authors consider it appropriate to distinguish perfectionism with positive orientation and perfectionism with
negative orientation.

Keywords: perfectionism of personality; typology of perfectionism; author's concept; perfectionism with
positive orientation; perfectionism with negative orientation.

Kapamymka JILLH.,, I'pyon T.B. Tumonormsi mnepdexumonmsmMa. B craThe packpeiTa CyTb
nepeKuuoHu3Ma JIMYHOCTH. AHAIM3UPYsI HAyYHYIO JIUTEPaTypy, aBTOPBl OXapaKTEPU3UPOBAIN OCHOBHBIC
TUIBI NEePPEKIMOHN3MA. BONBIIMHCTBO YYEHBIX, MCCIEAOBABUIIMX MEPHEKIMOHU3M, OINpPEACIUIM ABa THIIA
JAHHOTO KOHCTPYKTa, HO Ha3bIBaJIM Mo-pa3HOMY. [lepeknoHn3M ¢ MO3UTUBHON OpUEHTAMEH BCTpeyaeTcs B
JUTEpaType Kak MO3UTHBHBIM, KOHCTPYKTHBHBINH, 3JOPOBBIM, alalTUBHBINA, HOPMAJIbHBIN, (YHKIMOHATBHBIA U
1.4. [leppexnmoHn3M ¢ HEraTUBHOW OpWEHTAlMed Ha3bIBAE€TCS Pa3pyIIUTENbHBIM, HEBPOTHUYECKUM,
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HEaJIeKBaTHBIM, MaTOJIOTHYECKUM, AUCHYHKIIMOHAIBHEIM H T.A. Cchliasch Ha JHUTEPATypy, aBTOPHI CUUTAIOT
11eIeCO00pa3HbIM pa3inuyaTh Nep(EeKIHOHN3M C TIO3UTUBHOW OpHeHTanuell W nepeKInoHn3M C HEeraTHBHOW
OpHUEHTALIUECH.

Knrouegvle cnosa: neppeKnMOHN3M JIMIHOCTH; THITONOTHS Tep(EKIIMOHN3MA; aBTOPCKAs KOHIICTIITHS;
rrepEKIMOHN3M C TIO3UTUBHON OpHEHTANUEH; TepEKIIMOHN3M ¢ HETaTUBHOW OPHECHTAIIMEH.

Problem statement. In recent years, the problem of perfectionism is actively studied in various
aspects of human activity and it is the subject of interest of many foreign and Ukrainian scientists. This
interest we can explain by a high speed of life, a social development, a growing competition, a cult of
rationality and a pursuit of excellence, which exist in the society. The abovementioned factors demand
from a person an achievement of new heights, a desire to be the best, an obtaining success by focusing
on avoiding failure. Modern psychologists definethe term"perfectionism™ as an aspiration of the
personality to self-improvement, faultlessness in everything [3; 7; 19]. The perfectionismis a rather
complicated and not enough investigated personal feature, the pact of which covers all spheres of
human life. Perfectionism can affect positively or negatively on the vital activity and professional
sphere of personality and therefore, it is important to define the main types of perfectionism.

Analysis of recent researches and publications. The problem of perfectionism is the subject
of interest of many foreign researchers (J.Ashby [18], D.Burns [13], S. Enikolopov [11],
N. Garagnyan [1], D. Hamachek [15], A. Holmogorova [2], M. Hollender [17], P. Hewitt, G. Flett
[16], R. Frost [14], E.llyin[ 7], P. Moon [19], R. Slaney [18], J. Stoeber [19], V. Yasnaya [11],
T. Yudeeva [2], A. Zolotareva [6], etc.) and Ukrainian scientists (A. Chepurna [10], L. Danylevych
[5], I. Gulyas [4], O. Kononenko [8], O. Loza [9], ect.).

The majority of works, devoted to the problem of perfectionism, are intensively developed in
such directions:

e phenomenological descriptions and clarification of the concept (D. Burns [13],
N. Garagnyan [2], M. Hollender [17]);

e empirical researches and conceptualization of the construct, the development of ideas about
the structure, parameters and types of perfectionism (G. Chepurna [10], I. Gulyas [4], V. Yashaya

[11]);

e operationalization of the concept, creation of valid and reliable instruments for measuring
the perfectionism (G. Flett [16], R. Fros [14], N. Garagnyan [1], P. Hewitt [16]);

e investigation of the positive and negative aspects of perfectionism (N. Garagnyan [2],
T. Grubi [3], D. Hamachek [15], E. llyin [7], V. Yasnaya [11]);

e research of the relationship of perfectionism with psychopathological phenomena (N.
Garanyan, A. Holmogorova, T. Yudeeva [2]).

Despite of the great number of published papers and studies from this phenomenon, the
question of the typology of perfectionism is still open.

Problem statement. The object of the article is to systematize the main types of perfectionism
and the purpose of this paper is, taking into account the scientific approaches, to substantiatethe
characteristic of perfectionism with positive orientation and perfectionism with negative orientation.

Presentation the main research material. Perfectionism is a personality trait, characterized
by a person's striving for flawlessness and setting excessively high performance standards,
accompanied by overly critical self-evaluations and concerns regarding others' evaluations [7; 17].
This psychological construct is characterized by a desire of the subject to perfection and by
achievement of the results of its activities to the highest standards (moral, aesthetic, intellectual).

Perfectionism is a complex personality trait that has different impact on the person and its
activity. This fact is confirmed by the researches of many scientists (N. Garanyan [2], J. Stoeber [19],
A. Zolotareva [6]), who in the articles illustrate the ambiguous nature of expressions of this construct
and the existence of constructive and non-constructive forms of perfectionism.

Perfectionists strain compulsively and unceasingly toward unobtainable goals, and measure
their self-worth by productivity and accomplishment.Pressuring oneself to achieve unrealistic goals

78


https://en.wikipedia.org/wiki/Trait_theory

Opraunizaniiina ncuxonorig. ExkonoMiuna ncuxosoris. Ne 1 (4) /2016

inevitably sets the person up for disappointment. Perfectionists tend to be harsh critics of themselves
when they fail to meet their standards [14].

Particularly, analyze of scientific papers showed different typology of perfectionism. It is
proposed to distinguish: normal and neurotic (D. Hamachek [15]), healthy and unhealthy (W. Parker,
H.Stumpf [12]), active and passive (C. Adkins, W. Parker [12]), positive and negative (J. Ashby, R.
Slaney [18]), healthy, unhealthy and non-perfectionism (J. Stoeberg and K. Otto [19]), healthy and
pathological (N. Garanyan, A. Holmogorova, T. Yudeeva [2]), adaptive and maladaptive (V. Yasnaya,
S.Enikolopov[11]), functional and dysfunctional (L. Danylevych [5]), hyper-perfectionism,
constructive form, destructive form and hypo-perfectionism (O.Loza [9]) etc.

Also,analyze of modern scientific papers of foreign and Ukrainian researchers indicatesthat there
are many studies devoted to the differentiation of criteria types of perfectionism:

e attainability of standards, the ability to feel job satisfaction, the possibility of changing
standards in accordance with the situation (L. Danylevych) [5];

e mature cognitive schemes which envisage accurate perception of the expectations and
requirements from other and also realistic ideas about the range of human possibilities and
understanding the inevitability and usefulness of errors (N. Garanyan)[2];

o feeling of happiness, understanding and satisfaction, experiences of self-identity, which is
filled with energy and life (A.Zolotoryova) [6].

In the article, the authors investigate a history of the formation of main types of perfectionism in
chronological order.

In 1978, D. Hamachek was one of the first psychologists to argue for two contrastingtypesof
perfectionism (normal and neurotic perfectionism).The scientist has identified six criteria that help to
distinguish normal perfectionism from neuroticperfectionism:a depression;a persuasion "l have to /
obligated™; a sense of shame and guilt;a behavior, aimed at protecting its own prestige; a shyness and
procrastination;a self-condemnation [15]. Using clinical experience, D. Hamachek described the
differences between normal and neurotic perfectionists.

Normal perfectionists are more inclined to pursue perfection without compromising their self-
esteem, and derive pleasure from their efforts. Normal perfectionists establish for their selves” high but
achievable standards, they are characterized with flexibility. It is mean that they are able to adapt their
own standards, considering the situation, also can experience pleasure from the work. Normal
perfectionists strive to realistic standards and after the achievement of these standards, have feeling of
satisfaction and increased self-esteem; but in case of failure, they do their best and their feelings
related to the application of new efforts [15]. D. Hamachek considers that this type of perfectionism is
characterized by a high capacity for work and bya high level of motivation of goal achievement.

Neurotic perfectionists are prone to strive for unrealistic goals and feel dissatisfied when they
cannot reach them.They establish for themselves overestimated and unrealistic standards, which do not
consider a mistake; they do not feel that something is done quite well and as a result, they do not
experience pleasure from their activity. Neurotic perfectionists are characterized by motivation for
avoidance of failure and in the case of defeat, cruel self-criticism and compulsions tendenciesappears
[2; 15]. Neurotic perfectionism correlates with many clinical problems, such as depression, anxiety,
suicidal behavior, disorders of digestion, chronic pain and other types of heavy disadaptation.
Outpouring of neurotic perfectionism is a constant dissatisfaction with oneselfbecause a person
creates unattainable standards, which do not correspond to its potential. In addition, D.
Hamachekconsiders that the cause of neurotic perfectionism is a fear of failure and he identifies the
components of a neurotic perfectionism [15].

W. Parker also distinguished a healthy (which is associated with the "good faith™ in accordance
with the model of the "Big Five") and unhealthy (which is associated with low self-esteem) type of
perfectionism [12].

Later, in 1985, W. Parker and K. Adkins identified two forms of perfectionism: passive and
activetype of perfectionism. Passive perfectionism is characterized by creating obstacles to activities
(inactivity) and it is based on the tendency to procrastination of action that occurs due to excessive
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concerns of errors, doubts about activities. This type of perfectionism is combined with a high risk of
suicidal behavior. Active perfectionism is characterized by a tendency to action, based on high
standards. This type of perfectionism stimulates to achievements and it is not associated with suicidal
intentions [12].

In 1995, the scientists J.Ashby and R.Slaney singled out an adaptive and maladaptive
perfectionism. A little later, in 1998, together with G. Owens, based on the behavioral model of "Dual
Process", pointed out the existence of a positive perfectionism, which performs the function of positive
reinforcement and negative perfectionism, which performs the function of negative reinforcement
[18].

Foreign researchers J. Stoeberg and K. Otto offered to distinguish healthy unhealthy and non-
perfectionism. Healthy perfectionismis characterized by highlevel perfectionistic tendencies
(standards) and low level of perfectionistic concerns (discrepancies).This type of
perfectionismcorresponds to the normal perfectionism according to D. Hamachek concept. Unhealthy
perfectionism is characterized by high perfectionistic tendencies (standards) and high level of
perfectionistic concerns (discrepancies). This type of perfectionism corresponds to the neurotic
perfectionism according to D. Hamachek concept. Non-perfectionism revealed through the low level of
perfectionistic tendencies (standards) [19].

Such researchers as N. Garanyan, A. Holmogorova, T.Yudeyevadistinguish healthy and
pathological perfectionism, using a number of criteria [1; 2].

Healthy perfectionism is characterized by such components: motivational, cognitive, affective,
and behavioral. Motivational aspect consists of realistically high standards and aspirations. Cognitive
componentcontains mature cognitive schemes, namely the differentiated perception of expectations
and requirements from the other people; advanced capacity to decentration; realistic representations
about the range of human possibilities and understanding that mistakes are inevitable and
useful . Affective component is an obtaining pleasure from the activities and hope for
success.Behavioral component consists of adaptive tactics of target selection to moderately difficult,
where the pursuit of success is realized as productively as possible and reasonable mobilization of
coping-resources with a predominance of active coping strategies [2].

Pathological perfectionism is also characterized by such components: motivational, cognitive,
affective, and behavioral. Motivational aspect consists ofextremely high standards and
aspirations.Cognitive componentcontains dysfunctional cognitive schemes: warped social cognition,
"compulsion to excellence", personalization, constant comparison of oneself to others, focusing on the
most successful people, selective concentration on failures and mistakes, polarized thinking,
dichotomous assessments of activities.Affective component is characterized bysymptoms of
depression, anxiety, fear of failure, high social anxiety and intense daily stress. Behavioral component
consists ofinappropriate level of aspirations, using of protective tactics of avoiding failure, with a
predominant practice of avoiding coping strategies, procrastination and social avoidance [2].

T. Greenspon disagree with the terminology of "normal™ and "neurotic" perfectionism, and
hold that perfectionists desire perfection and fear imperfection and feel that other people will like them
only if they are perfect [7]. For T. Greenspon, perfectionism itself is thus never seen as healthy, and
the terms "normal” or "healthy" perfectionism are misnomers, since absolute perfection is impossible.
The scientist argues that perfectionism should be distinguished from "striving for excellence". Those
who strive for excellence can take mistakes as incentive to work harder. Unhealthy perfectionists
consider their mistakes as a sign of personal defects. For these people, anxiety about potential failure is
the reason perfectionism is felt as a burden [7].

Other researchers V. Yasnaya and S. Enikolopov classified perfectionismand demonstrated the
differences between adaptive and maladaptive forms of perfectionism [11]. Theyillustrate
adaptiveperfectionism as the ability to feel job satisfaction and to adjust the standards in accordance
with the situation. Also adaptive form ofperfectionism is characterized by achievable standards and
striving for success; calm and thorough attitude to the tasks; moderate correspondence between the
achievable quality of activities and standards;sense of independence in activities; the timely
performance of activities; the presence of achievement motivation; focus on the socially significant
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goals; new efforts in the case failure; balanced thinking; the desire to achieve excellence, and a
reasonable confidence in the actions [11].

V.Yasnaya and S. Enikolopovidentify the following characteristics of maladaptive
perfectionism as an inability to feel pleasure from the work; rigid and unrealistic high standards; an
excessive generalization of the highest standards; a fear of failure; a focus on the ways of avoiding
mistakes; a stress and alarming attitude to the objectives; a large gap between the implementation of
activities and standards; a delay in actions (procrastination); a motivation of avoiding negative
consequences; the wish to achieve the goals for increasing its own importance; a thinking within the
"all or nothing"; a conviction that it is necessary to achieve perfection; compulsive tendencies and
doubts [11].

Another scientist, E. Ilin, considers the concept of maladaptive perfectionism with an urgent
addiction (or dependence), which is seen as an expression of subjective feeling of lack of time,
accompanied by the fear of "not be in time" [7]. In the sphere of professional activity, manifestation of
pathological perfectionism can be revealed as a fear of specialist to lose employment due to lack of
time or mistakes.

Another scholar, A. Zolotareva, identifies such characteristics of maladaptive perfectionism: a
permanent planning of professional activity and the inability to avoid of the set plan, but if it is a need
to escape from this plan, the emotional and physical stress appears.Maladaptive perfectionists are not
able to delegate their authority because it seems to them that nobody else cannot do the job the best, so
they prefer to carry out it by theirselves [6].

Ukrainian researcher,O. Loza, based upon the author's concept of perfectionism, which consists
of a combination of high standards (positive aspect that reflects the desire to be perfect) and the
polarization of thinking (negative aspect that characterizes the unacceptable attitude to mistakes)
identifies four types of perfectionism: hyper-perfectionism, constructive form of perfectionism,
destructive form of perfectionism and hypo-perfectionism [9]. This for types of perfectionismare
distinguished by a combination of levels of components’ development of perfectionism and described
as follows:

Hyper-perfectionist is characterized by the high level of standards and high levelof polarized
thinking. Such person is an optimistic minded, responsible, but he sets too high aims and commits to
excellence, and he is not satisfied with the result.The desire to achieve the perfect image of himself
encourages him to excessive pursuit of self-development. Expressed polarization of thinking provokes
too critical assessment of himself and his entourage and, as a consequence, he is characterized by not
enough high self-esteem, intolerance and moderate life satisfaction [9].

Constructive perfectionist has a relatively high level of standards and low level of polarized
thinking. Such person knows how to formulate achievable goals and adjust them to the situation,
admitting the possibility of failure, but he retains a high level of optimism and positive thinking,
demonstrating the desire for self-development[9]. As the categorical assessment of himself and his
activity is absent, he has a high self-esteem and a manifestation of tolerance. He is the most
responsible and life satisfied.

Destructive form of perfectionism is characterized bythe low level of standardsand high levelof
polarized thinking.Such person has only two opposite poles: "very good” and "very bad", medium
variant does not exist. The system of standards is not very demanding, either of a lack of ideas about
perfect or too idealized representations, which negate the thought of possibility of their achievements,
and therefore any result will not be perfect. Such a person is completely tolerant, does not seek of
personal growth, and perceives reality in quite pessimisticways[9]. Also such person is characterized
by a low self-esteem and of life dissatisfaction.

Hypo-perfectionist is characterized by the low level of standards and high level of polarization
thinking. In fact, such person is non-perfectionist, that is, one that has no perfectionistic harassments,
or these harassments are very mild.It leads to the irresponsibility, thoughtless attitude to work, also
errors and discrepancies of received activity results. However, in spite of the tolerant attitude to
himself and to others, he is pleased with himself, considers himself as aself-developedperson and
demonstrates a high level of self-esteem, also has positive approach to life [9].
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Therefore, based on scientific references on the study of perfectionism, having considered
different approaches to thetypologyof foreign and Ukrainian researchers, we consider it appropriate to
distinguish the positive and negative forms of perfectionism.

Perfectionism with positive orientation is characterized by a desire for constructive
achievements and positive self-esteem. Positive perfectionistgets pleasure from the activity and strives
to self-development and to improvement of the results, taking into account his own capabilities and he
is capable to accept the boundaries (personal or situational) of his perfection.

Perfectionism with negative orientation occurs when there is an incorrect ratio of
perfectionistic tendencies (standards)and disproportionate development in which neither the result does
not seem quite perfect to accept it. Negative perfectionistis characterized by an irrational mindset, a
penchant for self-criticism, a self-blame and accusation of others, a procrastination, reduced ability to
search for help, and by the presence of interpersonal problems, maladaptive coping strategies,
emotional disadaptation, etc.

Conclusions of the conducted research and prospects:

1. The analysis of scientific literature shows that almost all scholars, having concerned with the
study of perfectionism, identifies two forms of this construct, but called them in different ways.

2. Perfectionists with positive orientationis named as a constructive, healthy, adaptive, normal,
functional,etc.Perfectionists with negative orientationis named as destructive, neurotic, maladaptive,
pathological, dysfunctional, etc.

3. The authors consider it appropriate to perfectionists with positive orientation and
perfectionists with negative orientation. Perfectionists with positive orientationare more inclined to
pursue perfection without compromising their self-esteem, and derive pleasure from their efforts.
Perfectionists with negative orientationare prone to strive for unrealistic goals and feel dissatisfied
when they cannot reach them.

The prospects for further research are to determine influence of perfectionism on the
professional activity of scientific and pedagogical staff of high school.
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Kapamymka JI.M., I'py6i T.B. Tumnosoria mnepgexuioniamy. VY cTarTi pO3KPUTO CYTHICTB
nepdexuioniaMy ocobuctocti. Ha ocHOBI aHaizy HayKOBOi JiTepaTypH MOKa3aHO, IO OLNBLIICTh YYEHUX, SIKi
JOCHIKYBalK TMepQeKIioHi3M 0COOMCTOCTi, BU3HAYAIM [[BA THUMH LBOTO KOHCTPYKTY, aje Ha3WBalId IIO-
pizHOMYy. Mo mepmioi Tpymu MO>KHa BiZHECTH NepdeKIioHi3M, SKHH y JiTeparypi HAa3WMBAIOTh MO3UTHBHUM,
KOHCTPYKTHUBHHM, 3J0POBHM, aJalTHBHUM, HOpPMaJIbHHM, (YHKLUIOHATBHUM TOIO. Jpyry Tpymny YTBOPIOE
nepdeKioni3M, SIKUil Ha3UBAIOTh PyHHIBHUM, HEBPOTUYHUM, HEaJCKBaTHUM, MATOJOTIYHUM, Ae3aJalTHBHIM,
TUCYHKIIOHAIEHUM TOIIO. BiAmoBigqHO, aBTOPH CTATTi BBXKAIOTH 3a JOLIJIBHE PO3PI3HATH JBa OCHOBHI TPYIIH:
a) epQeKIioHI3M 3 MMO3UTHBHOIO CIIPSIMOBAHICTIO; 0) mepdeKIlioOHi3M 3 HETAaTHBHOIO CIPSMOBAaHICTIO.

[MepdexiioHiaM 3 MO3UTUBHOIO CIPSMOBAHICTIO XapaKTEPU3YEThCSI KOHCTPYKTUBHUM TIPArHEHHSM [0
JOCSTHEHb, TO3UTHBHOIO CAMOOIIHKOIO, KOJIU JIFOAMHA OTPUMYE 3aJOBOJICHHS BiJ] BAKOHYBAaHOI pOOOTH, parHe
710 CAMOPO3BHUTKY Ta IMOKPAIICHHS PE3YJIbTATIB 3 YpaXyBaHHAM CBOIX MOMIIMBOCTEH, 3aJIMIIAIOYKChH TP LBOMY
3IATHOO IPUUHATH (aKT HAIBHOCTI MeXi (OCOOHMCTICHOT UM CUTYaTHBHOT) CBOET JOCKOHAIOCTI.

IlepdekIlioHi3M 3 HEraTUBHOK CIPSMOBAHICTIO BHUHHUKA€E 3a HEMPABWIBHOTO CIIIBBIIHOIICHHS
«nepeKIiOHICTCHKUX» TeHACHIIH, HENPOIOPLUIHHOTO iX PO3BHUTKY, 32 SKOTO YKOIAHUH PE3yJbTaT HE 3AA€ThCS
JIOAMHI JOCHTh JOCKOHAIUM, MO0 WOro MPHWHATH, XapaKTEPH3YEThCS IppalliOHATbHUM MHCICHHSIM,
CXWJIBHICTIO JI0 CAMOKPUTHKH, CAMO3BUHYBAUYCHHIM 1 3BUHYBAUCHHSM IHIINX, TPOKPACTHHAIIEIO, 3HIKECHOIO
3[JAaTHICTIO 1O TIOIIYKY JOMOMOTH, HAsBHICTIO IHTEPIIEPCOHAIBHUX Mpo0IeM, HeaJanTUBHUMH KOIIIHT-
CTpaTETiIMH, €eMOIIIHHOIO JIe3a/IalTaIli€l0 TOIIIO.

Kniouogi cnosa: mnephekuioHisM 0COOHMCTOCTI; THUMONOTIS NEepQEKIioHi3My; aBTOPChbKa KOHIICIIIIis;
nepQeKIioHi3M 3 MO3UTHUBHOIO CIPSIMOBAHICTIO; Tep(EKIiOHI3M 3 HEraTUBHOO CIIPSMOBAaHICTIO.
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