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Kredentser, Oksana, Karamushka, Liudmyla, Waldschmidt, Frank, Klimov, Sergej. The concept of
the charity project «Social and psychological support of Ukrainians in Germany».

Introduction. The war in Ukraine has greatly increased the number of Ukrainians seeking temporary
shelter in other countries. A particularly significant number of Ukrainians found refuge in Germany. World
experience shows that there are significant war-related problems with refugees' mental health.

The article was prepared as part of the German-Ukrainian charity project «Social and psychological
support of Ukrainians in Germanyy (April 2022 - until now).

Aim. To present the concept of the project «Social and psychological support of Ukrainians in
Germanyy.

Results and discussion. The concept of the project «Social and psychological support of Ukrainians in
Germanyy consists of a psychological component and an organizational component. The psychological
component deals with the psychological characteristics and the main psychological problems and needs of
Ukrainian war refugees in Germany. The organizational component focuses on the project organizers, project's
purpose and tasks, as well as its main stages, work forms and methods.

Conclusions. The project «Social and psychological support of Ukrainians in Germany» will promote
the mental health of Ukrainian war refugees in Germany and establish cooperation between Ukrainian and
German mental health specialists.

Key words: charity project, charity project concept, social and psychological support, Ukrainian war
refugees in Germany, forms and methods of psychological help.

Kpeoenuyep Oxcana, Kapamywka Jlioomuna, Banvowmiom @pank, Knimoe Cepeiit. Konuyenuyin
npoexmy «CouianvHo-ncuxonoziuna niompumka ykpainyie ¢ Himeuuuniy.

Bcemyn. Bivina 6 Ykpaini euxiuxana wianene 30i1bUleHHs KiIbKOCMI VKpaiHyie, wjo wyKaomo
MUMYACOBULL NPUXUCIOK 8 THWMUX Kpainax ceimy. [ocumbe 3HauHa KilbKiCMb YKPAiHYi6 3HAUWLIU HPUMYIOK 8
Himeyuuni. Ceimosuii 00c8i0 noxkazye npo HAsAGHICMb CYMMEGUX NPOOIEM 3 NCUXTUHUM 300p08 M OidceHyis y
36 S13KY 3 GIUIHOIO.

Cmamms niocomognena 6 pamkax OISIbHOCME HIMEYbKO-YKPAIHCbK020 OAa200ilUH020 NPOEKMY
«CoyianvHo-ncuxonociyna niompumka ykpainyie 6 Himeuuuniy (mepmin Oii: xeimenv 2022 — no menepiuiHit
yac).

Mema. Bucsimaumu rouyenyito npoekmy «CoyianbHO-NCUXON02IUHA NIOMPUMKA  YKPAIHYIE 6
Himveuuuniy.

Pesynomamu oocniorycenna ma ix o06206opennsn. Konyenyis npoexmy «CoyianvHo-ncuxonoziuna
niompumka ykpainyie 6 Hiveyuuniy crxnadaemvcsi 3 080X CKAAOOBUX: 3MICMOBHO-NCUXONOSTUHOI ma
OP2aHi3aYIUHO-NCUXONOSTYHOT. 3MICMOBHO-NCUXON02IUHA CKIA008A Nepeddayac GUIHAYEHHA: MNCUXONOSTUHUX
ocobnusocmell ykpainyis, wo onuHuiucs 6 Himeuuurni 6Haciiook GiliHU, OCHOBHUX NCUXOLOSITYHUX NpoOieM ma
nompe6 ykpainyis, wo onunuaucy ¢ Himeuuuni 6Hacnioox GiliHU, w000 OMPUMAHHS NCUXONOSIUHOI OONOMOSU.
OpeaHizayiiHo-nCUXon02iuHa CKIad08a nepeddadac GU3HAYEHHs: Memu ma 3a60aHb NPOEKMY, Op2aAHi3amopie
NPOEKMY,; OCHOBHUX emanie peanizayii; OCHOBHUX hopm ma memodie pobomu.

Bucnosku. Peanizayia npoexmy «CoyianvHo-ncuxonociyvna niompumxa ykpainyie 6 Hiveyyuniy
cnpusmume 3a0e3neueHHI0 NCUXIYHO020 300P08 s YKPAinyie, wjo onunuiucs 8 Himeuuuni y 36 ’a3Ky 3 6iliHow, ma
HANA200XHCEHHIO CRIBPOOIMHUYINGA MIJHC YKPATHCOKUMU U HIMeYbKUMU (axieyamu 8 cghepi nCuxiuHo2o 300pos s.

Knrouoei cnosa: 61a2o0iinuti npoekm, KOHyenyisi 61a200iliHO20 NPOEKMY, COUIATbHO-NCUXONO2IUHA
niOompumKa, yKpainyi, wo onunuiuce 6 Hiveyuuni y 36’a3Ky 3 6iliHOW, hopmu ma memoou NCUxono2iyHoi
donomoazu.
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Introduction. The Russia's invasion of
Ukraine on February 24, 2022, led to significant
social, political, economic and psychological
changes in Ukraine, in particular, negatively
affecting the mental health and psychological
well-being of the population (Karamushka,
Kredentser, Tereshchenko, Delton, Arefniya,
Paskevska, 2022; Karamushka, Kredentser,
Tereshchenko, Ivkin, Lagodzinska, Kovalchuk,
2022)

This is a completely logical result, because
the analysis of latest research shows that a
significant consequence of war is the
deterioration of the mental health of the civilian
population. A number of studies have found a
significant increase in the incidence and
prevalence of mental disorders during and after
the war (Pinkivska, 2022; Bogic, Njoku, &
Priebe, 2015; Dutra, Grubbs, Greene, Trego,
McCartin, Kloezeman & Morland, 2010;
Kastrup, 2006; Murthy, & Lakshminarayana,
2006; Summerfield, 2000).

Rozanov et al. (2019), examining the
psychological effects of war and military
conflicts note that both military and civilians
suffer from many disorders and psychological
consequences caused by extreme trauma,
including  post-traumatic  stress  disorder,
depression, anxiety, addiction, chronic pain
somatization, dissociation, psychosocial
dysfunctions, and suicidal behaviors, etc., which
can last for many decades and, even, through
generations. The researchers emphasize that this
is a good reason to stand for the reduction of
international tension and military conflicts
around the world in order to preserve the mental
health of the mankind.

The importance that WHO attaches to the
war-related trauma was highlighted in a World
Health Assembly resolution of May 2005, which
called for «support for the programs for the
recovery from trauma caused by war, conflicts
and natural disasters» (World Health
Organization, 2005). The WHO estimates that
due to the armed conflicts worldwide, «10% of
people who experience traumatic events will
have serious mental health problems, and
another 10% will develop behaviors that prevent
them from functioning effectively. The most
common symptoms are depression, anxiety and
psychosomatic  problems» (World Health
Organization, 2005).

Beryn. IToBHOMacmTabue BropraenHs Pocii B
VYkpainy, mo cranocsa 24 motoro 2022 poky,
MPU3BENIO JI0 CYTTEBUX COIUAbHUX, MOJMITHYHUX,
€KOHOMIYHMX Ta IMCHXOJOTYHHUX 3MiH B YKpaiHi.
30KpeMa, HEraTUBHOTO BIUIMBY 3a3HANO IMCUXIYHE
3I0pOB’S  Ta  TCHUXOJOTIYHE  OIaromoxyqus
HaCeJICHHS (Karamushka, Kredentser,
Tereshchenko, Delton, Arefniya, Paskevska, 2022;
Kapamymika, Kpenenuep, TepeleHko,
Jlaromzinceka, IBkin & KoBanbuyk, 2022).

Ie € LiTKOM JIOTTYHUM HACITIIKOM, aJIKe aHai3
Cy4yaCHHUX JOCJTI/KeHb TOKa3ye, M0 cepen
HACJIAKIB BIMHHA OQHUM 13 HAW3HAYHIIIMX € BIUIUB
Ha TICUXIYHE 3JI0pOB’Sl MHPHOTO HACEJICHHSI.
JlocnipKeHHsST HACEJICHHS B IIJIOMY CBIT4aTh IPO
3HAYHE 3pOCTaHHS 3aXBOPIOBAHOCTI Ta
MOIIMPEHOCTI TICUXIYHUX PO3JIAIiB IIiJ 4Yac Ta
micist BiiHu (IT'sHKiBehKa, 2022; Bogic, Njoku &
Priebe, 2015; Dutra, Grubbs, Greene, Trego,
McCartin, Kloezeman & Morland, 2010; Kastrup,
2006; Murthy & Lakshminarayana, 2006;
Summerfield, 2000).

Rozanov et al.(2019), mocmimxyroun
TICUXOJIOTIYHI HACTIAKA BIMH Ta KOHQJIKTIB,
BKa3ylOTh Ha Te€, IO 1 BIMCHKOBI, 1 HHUBUIBHI

CTpaXIamTh  Big  OaraTboX  po3namiB 1
MICUXOJIOTTYHUX HACJI1JIKIB, CIIPUYMHEHUX
Ha/[3BHYAITHOIO TPaBMOIO, BKITIOYAIOUHN
MOCTTPaBMaTUYHUI CTpPECOBHIT po3znan,

JIETPECito, TPUBOTY, 3aJEKHICTh, COMATHU3AIIIO
XPOHIYHUM O0JIEM, IUCOITIAIII0, TICUXO0COIlaabH1
TUCOYHKIIT, CyiUUAaNbHy MOBEAIHKY TOILO, SK1
MOKYTh JaBaTHCsl B3HaKW Ie Oarato JEecsTKIB
POKIB IIO TOMY Ta HaBiTh Yepe3 MOKOIIHHI. Tomy
JOCTIAHUKY HarojoulyloTh, W0 LI 3HAHHS €
aKTyaJbHUM Ta BarOMHM IIPUBOJIOM MJISi TOTO,
mo0 3amis 30€peKeHHS TCUXIYHOTO 3/I0pOB’S
JFO/ICTBA BUCTYIIATH 32 3HIDKEHHS MIKHApPOIHOI
HANPY’)KCHOCTI ~ Ta  3HIDKEHHS  MMOBIpHOCTI
BICHKOBHX KOH(IIKTIB Y BCbOMY CBITI.
Baxmmugicts, siky BOO3 Hamae mnomonaHHiO
TICUXOJIOTIYHMX TPaBM BIMHH, Oylia TiJKpecieHa B
pe3omronii BeecBiTHBOI acamOIei 0XOpOHHU 3710pOB’st
y TpaBHi 2005 p., siKa 3aKIUKaTa «IiITPAMATH
BIPOBAPKCHHS nporpam BiIHOBJICHHS
NICUXOJIOTIYHOI IIKOAM Bif BiHH, KOH(MIIKTIB Ta
cruxiitanx mux» (World Health Organization, 2005).
3a omimkamu BOO3, y curyamisx 30poiHHX
KOHQIIKTIB 'y BchoMy cBiTI «10% miomet, siki
NEePEKUBAIOTH TPABMYIOU MOJIii, MATUMYTh CEPHO3H1
npobjaeMH 3 TCHXIYHUM 310poB’siM, a me 10%
PO3BUBaTUMYTh TMOBEIIHKY, $Ka 3aBAXKaTUME iM
eexTuBHO (yHKIIOHYBaTH. HaiinommpenimmMu
O3HaKaMM € JIeTpecisi, TPUBOra Ta MCUXOCOMATHYHI
npobnemm» (World Health Organization, 2005).
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In addition, the war in Ukraine caused a
dramatic increase in the number of Ukrainians
seeking temporary shelter in other countries. A
particularly significant number of Ukrainians
found refuge in Germany.

According to the September 30, 2022 report of
the Office of the United Nations High
Commissioner for Refugees (UNHCR), the
number of displaced persons from Ukraine
registered for temporary protection or in similar
national protection schemes in Europe totaled 4
183 840. The number of refugees from Ukraine
registered for temporary protection in Germany is
709 150 (Interfax-Ukraine, 2022).

A number of studies have found significant
problems with refugees' mental health even many
years after resettlement, which is due, on the one
hand, to the impact of trauma during the war, and,
on the other hand, to post-migration socio-
economic and socio-psychological factors (Bogic,
Njoku, & Priebe, 2015). The researchers
emphasize the need for more methodologically
consistent and thorough studies of long-time
refugees' mental health.

In this regard, a number of studies support the
idea of creation of refugee support centers. For
example, A. Javanbakht (2022), notes that many
internally displaced Ukrainians and refugees will
need care for post-traumatic stress disorder,
anxiety and depression to prevent long-term
disability and health problems. The challenges in
getting proper care include lack of resources,
stigmatization, patients' poor trauma-related
knowledge, as well as care-givers' poor trauma-
treatment skills. The author proposes to
coordinate post-arrival psychological first aid,
education for refugees, care-givers, and trainers at
various levels, and remote treatment and
counseling/supervision services.

Therefore, the creation of a Ukrainian refugees
social and psychological support system, in
particular in Germany, has become an urgent task.

OxpiMm TOrO, BiliHA B YKpaiHi BHUKJIHMKaIa
miajeHe 30UIbIIEHHS KUIBKOCTI YKpaiHIUB, IO
IIYKAalOTh TUMYACOBHH TMPUXUCTOK B  IHIIHUX
Kkpainax cBiTy. Oco0iaMBO 3HauyHa KUIBKICTb
YKpaiHIIiB 3HaMIIUM MpUTyJIoK B HiMeuunHi.

Kinpkicts  mepeceneHuiB 3 YKpaiHu,
3apeecTpOBaHMX JUIsi TAMYACOBOTO 3aXHUCTy abo B
AQHAJIOTIYHUX HAIIOHATBHUX CXEMaxX 3aXUCTy B
€ppomi, cranoMm Ha 30 BepecHs 2022 poky
mocarma 4 muH. 183,84 THC., SK ITOBIOOMHIIO
VYmopasninag BepxoBHoro komicapa OOH vy
cnpaBax ObkeHniB (YBKb OOH). Ywucno
3apEECTPOBAHUX JUISI THUMYAaCOBOTO  3aXHCTY
OibkeHIiB 3 YkpaiHu B HiMeuyuwHi CTaHOBUTH
BianmoBigHo 709,15 tmc. oci6 (Interfax-Ukraine,
2022).

Y 1bOMy KOHTEKCTI CIiJl MIIKPECIUTH, IO
JOCTIPKEHHSI TI0Ka3ylOTh HAsBHICTh CYTTEBUX
npoOjeM 3 TICUXIYHUM 3J0pOB’SIM  ODKEHIIIB
HaBiTh uYepe3 OaraTo POKIB ICIS IEpeceIeHHS.
Ile oOymoBI€HO, 3 OZHOTO OOKYy, HACIIJIKOM
BIUTMBY TpPaBM MiJ 4ac BilHH, a 3 1HIIOrO OOKY,
MOCTMITPALIHHUMHU COIT1aTbHO-€KOHOMIYHUMH Ta
comianpHO-TIcuxoyioriuanMu  (paktopamu (Bogic,
Njoku & Priebe, 2015). 3a3nadeni mOCTITHUKA
HaroJIOUIyloTh Ha ICHYBaHHI MOTpeOu y OuIbII
METOJOJIOTIYHO  TIOCHIJIOBHUX 1  PETEIbHUX
JOCJTIJDKEHHAX TCUXIYHOTO 3J0POB’sl OKEHIIIB,
SIK1 TAaBHO OCEJIMJINCS ITiJ Yac BIMHM.

Y 3B’s3ky 3 1UM B POl JOCITIIKEHB
OOTpYHTOBY€TbCS ~ HEOOXITHICTD CTBOPEHHS
CIeIaIbHUX MEHTPIB COLIATbHO-TICUXOJIOTIYHOT
niaTpumku ObkeniiB. Hanpuxman, A. Javanbakht
(2022) 3a3Havae, 1O OaraTboM BHYTPILIHBO
nepeMileHUM YKpaTHUAM 1 ODKEHIIIM
3HAaJOOUTBCA JOTJISA 32  IMOCTTPAaBMAaTHYHUM
pO37azoM, TPHUBOTOK Ta JIETIpEciero, 100
3armo0irTh  JOBFOCTPOKOBIM  iHBaJiHOCTI  Ta
3ryOHUM HacmigkaM s 370poB’s. ICHYIOTh
npoOJieMd B OTPUMaHHI HEOOXiIHOI JOMOMOTH,
BKITIOYAIOUU CTHTMaTH3aLII0, HEI0CTaTHIO
00I3HAHICTh TAIlI€HTIB 1 MOCTAYaJlbHUKIB, Opak
pecypciB 1 BIJICYTHICTP HaBUYOK JIIKYBaHHS,
OpPIEHTOBAaHOTO Ha TpaBMy. ABTOp IPOIOHYE
KOOPJMHYBAaTH TMEPIIy ICUXOJOTIYHY JOIMOMOTY
micist mpuOyTTS, OCBITY Ui O1KEHIIIB Ta THX, XTO
ix o0cmyroBye, MOCTa4aJbHHKIB HaBYaHHS Ha
pI3HUX pIBHAX, a TAKOX MUCTAHIIIIHE JIKyBaHHS
Ta TIOCTYTH KOHCYJIbTYBaHHS/HATIISATY.

Otxe, BKpall akTyaJbHHUM Ta HEOOXITHUM
NIOCTAa€ 3aBJJaHHSA CTBOPEHHS CUCTEMH COLialbHO-
NCUXOJIOTIYHOT ~ MIATPUMKHM  YKpaiHIB, IO
OMMHUIIUCH 32 KOPAOHOM, 30kpeMa B HimeuuuHi,
BHACIIOK BIHU.
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Aim: To present the concept of the project
«Social and psychological support of Ukrainians
in Germany».

Tasks:

1) to present the general structure of the
concept of the «Social and psychological support
of Ukrainians in Germany» project;

2) to analyze the psychological component of
the concept of the «Social and psychological
support of Ukrainians in Germany» project;

3) to analyze the organizational component of
the concept of the «Social and psychological
support of Ukrainians in Germany» project.

Results and discussion.

The first task of the study and the general
structure of the concept of the «Social and
psychological support of Ukrainians in Germany»
project.

The «Social and psychological support of
Ukrainians in Germany» is a charitable project
created by the joint efforts of German and
Ukrainian specialists with the aim of providing
social and psychological support to Ukrainian
war refugees in Germany. The project's Official
Facebook page:
https://www.facebook.com/psychology.ukraine.
deutchland.

The concept of the project «Social and
psychological support of Ukrainians in Germany»
includes a psychological component and an
organizational component (Fig. 1).

The psychological component of the Concept
involves the analysis of:

- psychological characteristics of Ukrainian war
refugees in Germany;

- the main psychological problems and needs of
Ukrainian war refugees in Germany.

The organizational component of the Concept
focuses on determining the projects’:

- aim and tasks;

- organizers;

- stages;

- main work forms and methods.

The psychological component of the Concept of
the «Social-psychological support of Ukrainians
in Germany» project, the features of and
psychological problems faced by Ukrainian war
refugees in Germany.

Forced migration that began after February 24,

9

MeTta: BUCBITIUTH KOHLEMIIO IPOEKTY
«CorianbHO-TICUXOJIOTIYHA MIATPUMKA YKpaiHIIiB
B HimeuunHi».

3aBaaHHA:

1) nmpencraBUTH  3arajbHy  CTPYKTYpY
KOHLEMIiT NpoekTy «ColianbHO-TICUXOJIOTIYHA
niATpUMKa yKpainiiB B HimeuunHi»;

2) mpoaHaii3yBaTH 3MiCTOBHO-IICHUXOJIOTIYHY

CKJIagoBy KoHuenuii npoekty «CoruianbHo-
TMICUXOJIOT1UHA OiATPUMKAa  YKpAaiHIIIB B
Himeyunniy;

3)  mpoaHami3yBaTH opraHizaIiiHo-

NICUXOJIOTIYHY CKJIaJIOBY KOHIEHINI MPOEKTY
«CoriaabHO-TICHXOJIOTIYHA TATPUMKA yYKPaiHIIIB
B HimMeuunHi».

PesyabTaTn JOCTIIKEeHHS Ta ix
00roBOpeHHS.
Posnounemo 3 mepwioco 3aedamna Ta

IPEJICTAaBUMO 3arajibHy CTPYKTYpPY KOHLIEMIIIi
npoekTy «CoIiaabHO-TICUXOJIOTTYHA MiATPUMKA
yKkpaiHiiB B HimeuunHi».

[TpoexT «CoriaabHO-TICHXOJIOTIYHA
MIATPUMKA yKpaiHIiB, M0 TMepedyBaloTh B
HimeuunHl BHACHINOK BIMHWY» — Iie OJiaromiifiHUMI
IPOEKT, CTBOPEHUN CHUIBHUMU 3YCHJUIAMHU
HIMEIPKUX Ta YKpaiHCHKUX (axiBIIB 3 METOIO
HaJaHHS COIIAIbHO-TICUXOJIOTIYHOI MIATPUMKH
yKpaiHisivM, 1o mnepelyBatoTh B HimeuuuHi,
BHACIIIOK BiiiHM B Ykpaini. OdiriiiHa cTopinka

MIPOEKTY y Facebook
(https://www.facebook.com/psychology.ukraine.
deutchland)

Konnenis IIPOEKTY «CouianpHo-
NICUXOJIOT1YHA HiATPUMKA YKpaiHI[iB B
HimeuyunHi» ckiagaeTbcs 3 JBOX CKIIAJIOBHUX:
3MiCTOBHO-TICHXOJIOTIYHOI ~Ta  Oprasi3almiiHo-

MICUXOJIOT1YHOT (puc. 1).
3micmoeno-ncuxonoziuna
Konyenuyii nepenbavae aHaisz:
- TICHXOJIOTIYHUX OCOOJIMBOCTEH YKpAaiHIIiB,
[0 OITMHUINCH B HiMeuunHi BHACITIAOK BIHHHU;
- OCHOBHHX TICHXOJIOTIYHHUX TpoOjeM Ta
notped yKpaiHiiB, M0 OMMHUIUCH B HiMeuunHi

CK1a0086a

BHACJIIIOK BiliHH, 010 OTPUMAaHHS
IICHUXOJIOTIYHOT JOIIOMOTH.
Opzanizayiitno-ncuxonoziuna cKaoosa

Konuyenuii nepenbadae BU3HAUCHHS:

METH Ta 3aBJaHb IPOEKTY;
OpraHizaTopiB MPOEKTY;
OCHOBHHUX €TaliB peatizallii IpoeKTy;
OCHOBHMX (opM Ta MeToaiB podboTH 3
YKpaiHIIMH, 1[0 ONnuHWINCh B HimeuunHi
BHACIIIJIOK BiHU.
Po3rnsiHeMo MociiJOBHO 3a3Hau€H1 CKJIA0BI.
Hacammnepen, B Mexax aHami3y 3micmosHO-
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2022 has acquired a global scale, affecting all
Europe and almost all continents of the planet.
From a psychological perspective, war-induced
migration is a person's life crisis, which leads to a
deep transformation of the structure of the
refugees' personality (values, behaviors, motives,
goals of activity, etc.). The inevitable consequence
of any crisis is people's not meeting their basic
need - the need for security, and worsening of
their world outlook. This leads to serious long-
term  consequences, including neuroticism,
depression, loss of self-confidence, and grim
vision of the future, which largely determines the
future of not only an individual, but also entire
social group (Kolli-Shamne, Startseva, 2022). In
addition, the war-induced migration adds the
consequences of traumatic war events that contain

a wide range of post-traumatic states and
experiences to the patterns of internal
transformations.

ncuxono2iunoi  cknadoeoi  Kouyenyii TPOEKTY
«CorianbHO-TICUXOJIOTIYHA MiATPUMKA YKPATHIIIB
B HiMewyumHi»  BU3BHAYUMO  KNCUXONOTYHI
npobnemu sumyweHoi miepayii ma ocodoaugocmi
VKpainyie, wo nepebdysaiomv 6 Himeuuuni
BHACAIOOK BIUIHU.

Bumyiieni mirpauiiiai mpouecu, 1o novyaiuch
micias 24 motoro 2022 poky, HaOynu ri1o0anbHUX
MacmTaliB, OXONMBUIM BCKO €BpoIly Ta HaBiTh
Maiike BCl KOHTUHEHTH TUIAaHEeTH. 3 TICUXOJIOTIYHOT
TOYKH 30py BUMYIIIEHA MITpallisi K HACTIIOK BIHI
€ KpU30BOIO CHUTYAlli€l0 B KHUTTI JIOAWHH, SKa
NPU3BOAUTH 10  THMOOKOiI  TpaHchopMartii
BHYTPIIIHBOI CTPYKTYpH OCOOMCTOCTI OiKEHIIIB
(iHHOCTEH, MaTepHIB MOBEAIHKK, MOTHBIB, IILJICH
JisUTbHOCTI Tomo). HemuHydnM Haciigkom Oyib-
SIKOi KPHU30BO1 CUTYyaIlil € He3aI0BOJICHHS 0a30BO1
norpeOM  JMrOAWHU — ToTpedbu B Oesmer,
MOPYIIEHHS CTaOUTbHOI KapThHU  cBity. lle
OPU3BOIUTHh JI0 TSDKKUX 3aTSDKHUX —HACIIJIKIB:
HEBPOTH3AIlii, ACTIPECUBHUX CTaHIB, BTPaTH BIpH B
cebe, BTpaTH TEPCIIEKTUBH 1 Oarato B YoMy
BU3HAUa€ TMOJNAIBIIY JOJII0 HE JIMIIEe OfHIel
KOHKPETHOT JIFO/IUHU, aJie ¥ IUTUX COIIAIbHUX TPYII
(Kommi-Ilamue, Crapuesa, 2022). Okpim TOTrO, Y
BUIIQJIKY, KOJIM BHMYIIIEHA Mirpailisi 1moB’si3aHa 3
BIIHOIO, /10 MaTepHIB BHYTPIIIHIX TpaHCHOpMaIlii
JOJTAFOTBCSI  HACTIJIKM TPaBMIBHUX BIHCHKOBHUX
HOJIM, L0 MICTITh JyXe IIUPOKUI CHEKTp
MOCTTPABMATHYHKX CTaHIB Ta TICPSIKUBAHb.

COMPONENTS OF THE CONCEPT OF THE "SOCIAL AND
PSYCHOLOGICAL SUPPORT OF UKRAINIANS IN GERMANY"
PROJECT

«COLIAJIBHO-

ICUXOJIOTTYHA MIJITPUMKA YKPATHIIIB B HIMEUYHWHI»

Y

psychological component

organizational component

OpraHi3aliiHoO-IICUX0JIOTIYHA
CKJIaJ0Ba

Fig. 1. The concept of the «Social and psychological support of Ukrainians in Germany» project /
Konuenuist npoexty «ConiaJbHO-IICMX0JI0TiYHA NIATPUMKa ykpainuiB B Himeuuuni»
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It should also be noted that the refugee status
was formed as a result of the First and Second
World Wars, since the post-war years saw
thousands of migrants who sought protection, but
did not feel protected. The understanding of the
status of «refugee» evolved and was recognized in
the 1951 UN Convention on the Status of
Refugees, including those who had reasonable
fears of persecution on various grounds, but
excluding those who fled war. In general,
refugees are those who need protection because
they cannot get it in their home country. It should
be emphasized that Ukrainians, in turn, received a
unique status of temporary protection, which was

defined in 2001, but was first applied to
Ukrainians only in 2022. The temporary
protection status, unlike the refugee status,

provides free movement in EU countries, access
to the labor market, medicine, education and
housing immediately (Lewandowski, 2022). This,
in turn, led to the emergence of a special refugee
type — «the Ukrainian refugee», which has
distinctive social and psychological
characteristics. Therefore, we do not use the term
«refugees» in relation to Ukrainians.

Our survey of Ukrainians (N=158), which was
conducted in May-June 2022 using a special
questionnaire called «Psychological survey of
Ukrainian war refugees in Germany» (O.
Kredentser), as well as our practical work
experience, talks, observations, and interviews
with the Ukrainians who fled to Germany (a total
of about 500 people), made it possible to highlight
the main psychological features of the Ukrainian
war refugees in Germany.

It's noteworthy that mental trauma significantly
affects the general psychological condition and
mental health of Ukrainians. The trauma's three-
fold character allowed us to build a model called
«The traumatic triad in Ukrainian war refugees in
Germany» (Fig. 2).
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3a3HaYMMO TaKOX, IO cTaryc OikeHus OyB
chopmoBanuii BHachmigok Ilepmoi Tta [pyroi
CBITOBUX BO€H, OCKUIBKH y TIOBOEHHI POKHU OYIIO
6araTo MIrpaHTiB, SIKI LIYKaJd 3aXHUCTy, aje He
NOYYyBaJMCAd 3axUIIEHUMU. PoO3yMiHHS cTaTycy
«O1KEHeIbY PO3BHUBAJIOCS i OTpUMAJIO
3akpitienHss 'y Kounsenuii OOH mnpo craryc
OikeHust 1951 poky 3 akLEHTOM Ha TUX 0OCi0, XTO
apryMEHTOBaHO OoiTbCs  MepeciifyBaHHA 3a
PI3HUMHU O3HaKamu, aje 0e3 aKIeHTy Ha TUX, XTO
BTIKaB BiJ BiMHU. 3arajgoM ODKEHIN — II€ Ti, XTO
noTpeOyIoTh 3aXHCTy, OCKUIBKM HE MOXKYTh
OTpUMAaTH MOro y cBOil pigHiil kpaini. BogHouac
MiIKpecIuMo, IO YKpaiHIi, y CBOI 4epry,
OTpUMANIM  YHIKaJbHUI CTaTyC THMYacOBOTO
3axXucTy, mo OyB Bu3HaueHui B 2001 pori, mpoTe
BIIepIIie 3acTocyBaBcs jwuire y 2022 pomi moa0
ykpaiHnmiB. IlepeBara TOpIBHSHO 31 CTaTycom
OLKEHI TMoJjsIrae y BUIBHOMY TI€pEeCyBaHHI
kpainamu €C, OTpUMaHHI JOCTYNy JI0 PHUHKY
mparii, MeIMIIMHA, OCBITH Ta >KUTJIA Biapasy, 0e3
JIOBroTpuBajgoro  odikyBaHHs  (JIeBaHmOBCKI,
2022). Ile, y cBow depry, NpPHU3BEIO [0
BUHUKHEHHS OCOOJIMBOTO «THUIYy YKpaiHCHKUX
ObkeHIiB» B €Bpomi, M0 Mae XapakTepHi
COLIIAJIHO-TICUXOJIOTTYHI 03HAaKH Ta 0COOJIMBOCTI.
ToMy MU He BUKOPHCTOBYEMO TEPMIH «OIKEHIII»
0 BiJHOIIICHHIO 10 YKPATHIIIB.

[IpoBeneHe HamMu ONUTYBAaHHSA  YKpAiHIIB
(N=158) 3a cnemiaabHO PO3pPOOJIECHOIO AHKETOIO
«IIcuxonoriyHe OMMTYBaHHSA YKpAiHLIB, IO
onuHWIMCh, B Himeuuwmni BHachigok BiitHU» (O.
Kpenenuep) B TpaBHi-uepBHi 2022 poky Ta Hall
MpaKTUYHUN IIOCBI pobotu, Oeciau,
CIIOCTEPEKEHHS, IHTEpPB’I0 3 YKpaiHUAMH, IO
nepeOyBaroTh B HiMeudwHi BHACTIIOK BifHH
(3aranpHOIO KinbKicTiO Ol 500 ocib), mo3BoIMIH

BUJIJIATH OCHOBHI IxHi NCUXONIO2IYHI
ocobausocmi.
Hacammepen 3a3Hauumo, T1I0  HAasBHICTh

NICUXIYHOT TPaBMH CYTTE€BUM YHWHOM JI€TEPMIHYE
3araJlbHUM TICUXOJIOTIYHUNA CTaH YKpaiHIIB Ta
CTaH iXHBOTO TCHXIYHOTO 370poB’s. Lls TpaBma
HOCUTb TPUCKIANOBUM Xapakrep. Buxonmsum 3
IIbOT'0, HAaMH 1TOOYI0BaHO Modensb « Tpasmamuuna
mpiada ykpainyis, wjo nepedysaroms 6 Himeuuuni
8HACIOOK GiliHUY (pUC.2.).
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UKRAINIAN WAR-RELATED TRAUMATIZATION
TPABMATH3AIIA BIHCHKOBIMI IOJIAMI B

VKPAIHI

TRAUMATIZATION BY WAR-INDUCED MIGRATION
TOANOTHER COUNTRY

TPABMATI3ANA BIIMYIIEHIIM IEPEI3TOM B

THINY KPAIHY

TRAUMATIZATION BY STAYING IN ANEW

COUNTRY

TPABMATIIBANA IIEPEGYBAHHAM B THIIIIIT
KPAIHI

Fig. 1. The traumatic triad in Ukrainian war refugees in Germany /
TpaBmaTnuHa Tpiaja yKpaiHuiB, mo nepedyBawTb B HiMeuuunHi BHAC/III0K BiliHH

The model’s content explained.

First, moving to another country (forced
migration) is preceded by military events, which
are always stressful and traumatic by their nature.
Most people have heard and realized the terrible
words ‘The war has begun’ - the starting point of
trauma. Then come bombings, sirens, ruined
homes, long stays in basements, victims, etc.

The life-threatening character of military
operations is a criterion for diagnosing a person
with a stress disorder. Extreme danger not only
disrupts a person's usual way of life but also
makes people reassess the danger's external and
internal aspects to find the ways of avoiding it.
Life-threatening situations activate person's
protective mechanisms and mobilize their
personal resources needed to overcome the
psychological consequences of exposure to
intense stressors (Kokun, Agaev, Pishko &
Lozinska, 2015).

According to the World Health Organization,
one in five people living in a war zone has a
mental  health  problem (World Health
Organization, 2005).

Our survey of the Ukrainian war refugees in
Germany (N=158) found that those who were in
Ukraine when the war broke out experienced
anxiety (86.7%), fear (85.3%), panic (60 ,2 %),
uncertainty (55.4 %), helplessness (42.2 %),
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3MICT 11i€1 MOJIEIII TTOJISITAE B TAKOMY.

Ilo-nepwe, mepeizmy [0 1HIOIOI KpaiHu
(BUMyIICHIM Mirpamii) TepemyBaid BiMChKOBI
noJiii, AIK1 32 CBOEIO CYTTIO Ta 3MICTOM 3aBXKIH €
CTPECOBUMH Ta TpaBMaTHYHUMHU. bBimbmiicTsb
JOJIeH TOYYJIM Ta YCBIJIOMUJIM CTpAIllHI CIIOBA!
«1moyvanack BiiiHa» — TOYKa BIUIIKY TpaBMmH. [ami
— 60MOapyBaHHSI, CHPEHH, pYHHYBaHHS 10MiBOK,
M1JIBaJIK, 5KEPTBH TOIIIO.

HasiBHICTh y BIWCHKOBUX [isIX IOJIM BHUCOKOI
IHTEHCHBHOCTI 3arpo3JIMBOIO YM KaTacTpOo(piuHOrO
XapakTepy, sKa BKIIOYAE CMEPTh UM 3arpo3y CMEpTi,
3arpo3y CEpHO3HUX TOMIKOIKEHb, € KPUTEPIEM ISt
TIarHOCTUKKA y JIIOAMHU CTPECOBOTO  PO3JIay.
['onoBHOIO OCOONHMBICTIO TakoOi CHUTyallii € Te, M0
BOHA TMOPYIIy€ 3BHYHHUN CIOCIO JKUTTS JIFOIWHH,
CTaBUTH il TIepe] HeOOXITHICTIO OIIHUTH ii 30BHIIIHI
NICPETBOPEHHs. Y  TPaBMYKOYMX  JKUTTEBUX
00cTaBHHAX, 10 3arPOXKYIOTh ICHYBAaHHIO JICP)KaBH,
CiM'l, JIOJCTBA B IIJIOMY, BKJIFOYAIOTHCS OCOOJMBI
3aXMCHI MEXaHI3MH, SIKI CIPUSIFOTh MOOUTI3aIii CHIT
0 BUKOHAHHS HIOJCHHUX OOHOBHMX 3aBIaHb,
MOB'SI3aHUX 3 BIMHOIO, IMOJOJIAHHS IICHXOJOTIYHUX
HACJII/IKIB BIUIMBY IHTEHCHBHHMX CTPECOpIB, sKi B
MHUPHOMY JKHTTI MOXYThb HE aKTyalli3yBaTHCh
(KoxkyHn, Araes, ITimko & Jlozinckka, 2015).

3rigHo 3 maHuMuU BeecBiTHROI  opranizarii
OXOPOHM 3/I0pPOB’sl, KOKHa II’siTa JIIOJAWHA, fKa
NPOXMBAa€E B 30HI BIMCBKOBUX KOH(IIKTIB, Mae
npobsiemu 3 ncuxivaum 310poB’sim (World Health
Organization, 2005).
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despair (41 %), apathy (33.7 %), depression (32.5
%), anger (31.3 %), panic attacks (19.3%), fits of
temper (18.1%), etc. (Table 1).

Thus, war experience in a certain way
distinguishes Ukrainians in Germany from other
migrants who fled their countries for other
reasons. Ukrainians have a certain «psychological
burden of the war», which is inevitably reflected
in their emotional condition, feelings, behaviors,
etc.

3a  pe3ynpTaTaMH  MPOBEACHOTO  HAMU
ONUTYBAHHS Cepell YKpaiHIIiB, 110 nepe0yBaloTh B
Himeuyunni BHachimok BiitHH (N=158), Ha
MOYaTKy BiMHH, ni0 uac nepebysanHs 6 Ykpaini,
BOHM BiguyBasin TpuBory (86,7 %), crpax (85,3
%), maniky (60,2 %), HeBu3HaueHicTh (55,4 %),
6e3nopaanicts (42,2 %), Biguait (41 %), amariro
(33,7 %), mempecito (32,5 %), ruiB (31,3 %),
naniuni ataku (19,3 %), icrepuky (18,1 %) Ta
iHm (Tabmurg 1).

OTXe, HasgBHICTb «JOCBily BIMHW» TEBHUM
YUHOM BIiJpi3HsA€ YKpaiHIiB B HimewuuHi Bifg
IHIIMX MITPAHTIB, U0 OyJIW BUMYIIEHI MOKUHYTH
KpaiHy 3 IHIIUX NPUYHUH. YKpaiHIll MatOTh MEBHUMA
«TICUXOJIOTIYHUI TATap BIUIMBY BIHHW», IO
HEMUHYYE MO3HAYAETHCS HA 1X eMOLIIHHOMY CTaHi,
BITYYTTSIX, MTOBEIHIII TOIIO.

Table 1

Psychological condition of Ukrainians in Germany during their stay in Ukraine when the war
broke out (% of the total number of the respondents)
OuiHka ncuxoJI0rivHoOro crtany ykpainuis B HimeuunHi Ha mo4yaTky BiliHM, Iijx yac
nepedyBaHHs B YKpaiHi (y % Bix 3arajbHOI KiJIbKOCTi OIIUTAHHUX)

Psychological conditions / BusiBH IICHX0J10TiYHOI0 CTaHY %
Anxiety / TpuBora 86.7
Fear / Ctpax 85.3
Panic / [Tanika 60.2
Uncertainty / HeBu3HaueHicTh 55.4
Helplessness / besnopaaHicth 42.2
Despair / Binuaii 41.0
Apathy / Anaris 33.7
Depression / Jlenpecist 32.5
Anger / I'HiB 31.3
Panic attacks / ITaniyni aTaku 19.3
Fits of temper / IcTepuka 18.1

Secondly,  Ukrainian  refugees  were
significantly traumatized when they moved from
home to Germany. The beginning of the war was
unexpected and unpredictable for most
Ukrainians, and therefore their moving was also
uncertain and unpredictable, which in itself
shaped the refugees' insecurity, uncertainty, fear
and maladaptation. In addition, for the majority
of the respondents, the relocation was too
complicated and unusually long. According to
the results of our survey, almost 90% of the
respondents reached their destination in 4 to 9
days.
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Ilo-Opyee, 3HA4HOI TpaBMaTHU3allii 3a3HAIU
JIOAM B TIpoIieci 0e3mocepeHhoro mepeizay Bif
nomy g0 Himeuuunu. IToyatox BifiHM IS
OimpIIOCTI  YKpaiHIB OyB HEOYiKyBaHUM Ta
Herepen0auyBaHUM, a OTKe, caMm Tporec
nepeizy MaB HEBU3HAYCHUN Ta
HEIIPOTHO30BAaHUM XapakTep, SIKMM BXKe caM II0
co0i JeTepMiHy€ CTaH HEBIIEBHEHOCTI,
HEBU3HAUEHOCTI, CTpaxy Ta ae3amganrauii. [lo
TOTO 5K, 3Ae0UIBLIOrOo yMOBM mepei3gy Oynu
3aHAATO CKJIAJHUMH, a TEPMIHM HE3BUYHO
JOBTMMH. 3a pe3ysibTaTaM{ HAllloro ONMUTYBaHHS,
maibke 90 % momedt moOupanuch a0 Micus
npU3Ha4YeHHs BiA 4 10 9 qHIB.
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Besides, over 80% of the Ukrainian refugees
are women with children. Therefore, migration
in itself carries the sign of «exile and mental
separation» from the family, home, and country,
which, of course, is very stressful and traumatic.

Hamburger, A. et al. (2018) treat the mental
trauma of a migrant as «migratory grief», which
refers to «separation» rather than «object loss».
The distinctive features of this type of grieving
include its constant and recurring nature, its deep
connection with childhood, having multiple
triggers, the stages of its processing, refugees'
ambivalent attitude towards the host country,
refugees' close ties with the people who remain
in their native country, refugees' perception of
returning to their home country as a new
migration, as well as the possibility of this grief's
lasting for several generations.

This condition can bring about a number of
syndromes:

* «loss syndromey», which is accompanied by
negative feelings of losing home, loved ones,
work, social status, pets or family heirlooms, as
well as uncertainty about the return home;

* «identity loss syndrome», which is
associated with a loss of a sense of belonging,
with a feeling of isolation and loneliness. In
addition, the loss of customs and traditions,
which are part of the identity, can ruin the inner
unity of a person and the ability to preserve their
self;

* «guilt syndrome», which is characterized by
a feeling of guilt and shame for the fact that a
person is in safety and lives on when their
relatives and friends stay at home;

* «survivor syndromey, a feeling of guilt due
to the fact that, unlike other people, a person
managed to survive in a difficult situation. The
survivor syndrome is often experienced by
people who were saved by someone at the cost
of their own life (Preitler, 2022).

Thirdly, moving to another country and
staying safe, unfortunately, does not stop
traumatization, and sometimes even aggravates
it. During their first weeks in Germany, most
Ukrainians focus on satisfying basic needs, on
adapting to completely new conditions (housing,
work, school, language, documents, etc.). Most
of them at this time are experiencing a crisis of a
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OxkpiM TOTO, SIK MOKA3aJI0 HaIle JOCIiIKSHHS,
nonas 80 % ykpaiHIiB, 0 iXaJK 32 KOPJOH, — I1e
KIHKU 3 JIThMH, 0e3 4onoBikiB. OTxke, mirparis
camMa mo co0i HOCWJIa O3HAKy «BHUTHAHHS Ta
MEHTAJILHOTO PO3UJICHHSD 3 POAUHOIO, 3 JOMOM,
3 KpaiHOI, 110, 3BICHO, € CTPECOBOIO Ta
TPaBMYIOUOIO /1151 OCOOMCTOCTI.

Hamburger, A. et al. (2018) ncuxiuny TpaBMy
MirpaHTa  IHTEpHPEeTYIOTh K  «MirpaiiiiHe
TOPIOBaHHA», SK€  BIHOCUTBCS JI0  THILY
«po3lyKa», a He «BTpaTa 00’e€kTay. OcoOIMBICTIO
OTO THUITy TOPIOBaHHSI € HOro MOCTIMHHUM 1
PEeUIMBYIOUUI XapakTep, TIMOOKUN 3B’A30K 3
JTUTSYUM JTIOCBIJIOM, MHOXXHHHICTh TPHUTEPIB, IO

3aIyCKalTh abo aKTyali3yloTb  TPOIEC
TOPIOBaHHA, €TalHICTb y  Mpoleci  Horo
OMpAIfOBaHHA, aMOiBaJ€eHTHE CTaBIEHHS [0

Kpainn mepeOyBaHHS, 3B 30K 3 TI€I0 YaCTHHOIO
HAceJICHHs, IO 3aJHUIIAE€ThCS B PIOHIA KpaiHi,
Nepe)KMBaHHS TOBEPHEHHS B PIIHY KpaiHy SK
HOBO1 Mirpaiiii, WMOBIPHICTh IOIIUPEHHS I[HOTO
BHJly TOPIOBAHHSI HA K1JIbKA IMOKOJIiHb.

HacnigkoM 1bOro € BUHUKHEHHS IIJIOTO PSAY
CHHJIPOMIB:

e «CHHIIPOM BTpaTH», IO CYIPOBOKYETHCS
HETaTUBHUMHU BITUYTTSIMH BTpPaTH 3€MJIl, CBOiX
ONMM3BKHUX, pOOOTH,  COMLIAIBHOTO  CTaTycCy,
JIOMAIllHIX TBapuH abo0 I[IHHUX CIMEHHHX
peiKBIf, HEBIEBHEHICTh Ta HE3HAHHS, KOaH (1
YH) 3MOXE JIIOJUHA MTOBEPHYTHUCS;

e «CHHIPOM BTpPaTH 1JACHTUYHOCTI», SKUH
MPHU3BOJIUTE JI0 BTPATH MOYYTTS MPHHAIICKHOCTI,
MOPODKYE BLAUYTTS 130711111 Ta camoTHOCTI. Kpim
TOT0, BTpaTa 3BHYAiB 1 TPaAUIlINA, SKI CTAHOBJIATH
YaCTUHY  IJ€HTUYHOCTI, MOXE 3pyHHYyBaTu
BHYTPIIIHIO €IHICTh, 3/IaTHICTh 3aJUIIATHCh
caMHuM c000I0;

e «CHHJIPOM IIPOBUHMUY, 10 MICTHUTh BIIUyTTS
NPOBUHM Ta COPOMY 3a Te, IO JIFOJUHA
e(eKTUBHO pYyXaeThCsA Jalli, KOMW 1 pojandi,
3HAMOMI 3aJUIIMINCS BAOMA, BITIYTTS TPOBUHU
JIUIIIE TOMY, IO KUBE;

e «CUHJPOM BIIUILJIOTO», BIIIYTTS MPOBUHU
yepe3 Te, IO JIOAWHI BIAIOCS BWXKHTH Y
CKIIQJIHIM CHTyallii, Ky HE 3MOIJIH ICPeKUTH
pemra. YacTo «CHHAPOM BIIUILIOTO» BiIYyBAarOTh
JIOAM, SIKHX XTOCh BPSTYBaB IIIHOK BIIACHOTO
xuTTs (Ipaittnep, 2022).

Ilo-mpeme, mepei3n 10 1HMIOT KpaiHU Ta
nepeOyBaHHs B Oe3merl, Ha jKalb, HE 3yMHUHSIE
npoliec TpaBMaTH3allii, a IHO1 HaBITh 11 IOCHITIOE.
Y mepuri TWXHI OUIBIIICTH yKpaiHUiB Oynu
30cepeKeH] Ha 3a/10BOJICHHI 0a30BUX MOTped, Ha
ajamnTaiii 10 30BCiM HOBUX YMOB (3KUTJIO, poOOTa,
IIKOJIa, MOBA, JOKYMEHTHU TOuI0). binbmricte B
el yac MepeKuBalOTh KPU3y BHUMYIICHOI 1



Opranizamniiina ncuxosioris. EkonoMiuna ricuxosnorist. Ne 3-4 (27) /2022

forced and inevitable psychological adaptation to
a foreign socio-cultural and linguistic
environment.

M. Slusarevsky and O. Blinova (2013) note
that the ethnic self-awareness of a person in a
foreign ethnic environment is usually under a
continuous stress. The ethnic self-awareness of
the majority of migrants suffers from a severe
internal conflict: on the one hand, these people
are acutely aware of their ethnic belonging,
while on the other hand, they have lost the most
important criteria for their ethnic self-
identification: language, culture, and traditions.

In addition, the adaptation processes are
accompanied by a substantial and significant
«background» of the war in Ukraine. Ukrainians
abroad are in a constant stream of news from the
Internet, family and friends, the perception of
which is affected by the territorial distance and
the lack of an opportunity to objectively assess
the situation.

Another significant risk factor behind trauma
in and mental health of Ukrainians abroad is
uncertainty. The uncertain situation in Ukraine
(«When will the war end?», «Will my house and
work survive?», «How are my family and friends
doing?», etc.) is aggravated by the uncertainty in

the new country («<How long will I be here?», «I
don't know languages, how I  will
communicate?», «Where should I live and

work?», «How to get new documents?», etc.).

As a result, the syndromes listed above can be
supplemented by other syndromes and
conditions (e.g., the «foreigner syndrome),
which include a whole range of negative
emotional states and feelings (low self-esteem
and self-confidence, inferiority = complex,
depression, homesickness, etc.).

According to our survey, after fleeing to a
new country, Ukrainians experienced uncertainty
(73.6%), homesickness (63.2%), self-doubt (58,6
%), anxiety (55.2 %), helplessness (51.7 %),
depression (47.1 %), despair (44.8 %), rejection
of the new country (34.5 %), apathy (35.6%),
fear (29.9%), anger (26.4%), panic (23%), fits of
temper (19.5%), and panic attacks (13.8%)
(Table 2).
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BO/IHOYAC HEMHHYYOI IICUXOJIOTIYHOI ajanTarlii B
YMOBaX 4yKOTO COILIOKYJIBTYPHOTO Ta MOBHOTO
cepeioBHIIa.

M. CmtocapeBcekuii Ta O. bainoBa (2013)
BKa3ylOTh Ha Te, IO EeTHIYHA CaMOCBiJOMICTb
JIOAVMHU B UYY)XOMY ETHIYHOMY OTOYEHHI, SIK
paBuUIo, mepedyBae B CTaHi 3aTSHKHOTO CTpecCy.
Erniuga caMocBimOMICTH  OUIBIIOT  YacTHHH
MITPaHTIB MOTEPNAE BiJ TSKKOTO BHYTPIIIHBOTO
KOH(JIIIKTY: 3 OJHOro OOKy, Wi JIIOJH TOCTPO
YCBIIOMJIIOIOTh CBOIO E€THIYHY HAJIeKHICTh, 3
IHIIOTO  —  3HAYHOK  MIpPOK  BTPATHIH
HAaWBAXKJIMBIIII 11 HUX KpUTEpii eTHIYHOI
camoinentudikaiii (MOBy, KyJIbTypy, TPAAHMIII).

OkpiMm TOro, I ajanTamidHI  MPOIECH
CYIIPOBOKYIOTBCS  CYTTEBMM  Ta  3HAUYIIUM
«poHOM» BiiiHH B YKpaiHi. YKpaiHIl 32 KOPIOHOM
nepedyBaloTh B TOCTIHHOMY  1H(OpMaIiHHOMY
MOTOIIl HOBHH 3 IHTEPHETY, BiJl PITHUX Ta OJHM3bKUX,
CHOPUHHATTS SIKAX  «ITJICHIIOETBCS»  (PI3UYHOIO
TEPUTOPIATLHOIO  BIJIAJICHICTIO Ta BIJCYTHICTIO
MO>KJTMBOCT1 00’ €KTHBHO OITIHIOBATH CUTYAITIIO.

[Ile omHUM CYTT€BUM (DaKTOPOM PH3HKY ILIOJ0
TICUXIYHOI TpaBMaTH3aIlli Ta MCHUXIYHOTO 37I0POB’S
YKpaiHIIIB 32 KOPJIOHOM € CTaH HEBU3HAYEHOCTI, SKa
TyT Ma€ MeBHI ocoOimBocTl. Jlo HEBHM3HAYCHOL
cuTtyarlii B Ykpaiti («K0JI1 3aKIHIYUTHCS BIiTHA», «41
BIIUTIE MOSI XaTa, poO0Tay, «IK TaM MOi PiIHI Ta
OIU3BKI» TOIIIO) JIOJAETHCS CHUTYAIIIS
HEBU3HAYEHOCTI B IHIIK KpaiHi («IK JOBro MeHl
TyT OyTw», «I HE 3HAI0 MOBH, SIK s Oymy
CITUIKYBATHChY, «JIe MCHI KHTH, IPAITIOBATI, K 1
10 POOHTH 3 JOKYMEHTAMI TOIIIO).

B pesynprari 10 HU3KM TIEpETIUEHUX BUIIE
CHUHJPOMIB JIOJA€ThCA 1€ PsiJi CUHIAPOMIB Ta Kpu3,
30KpeMa  «CHHAPOM  1HO3EMIID»  TOIIO,  SIKi
CYIIPOBODKYIOTBCS IUJTAM CIEKTPOM HETAaTUBHHUX
eMOIIHHUX CTaHIB Ta TMOYYTTIB  (3HIDKCHHS
CaMOOIIIHKH, YTNEBHEHOCTI B  c00i, MOYyTTS
MAaJIOI[IHHOCTI, ~ KOMIUIEKC  «MEHIIOBapTOCTI»,
JIETIpECisi, TyTa 3a JOMOM TOIIIO).

3a  pe3ympTaTaMH  MPOBEIEHOTO  HaMU
OMMUTYBAHHS CEpeJl YKPATHIIB, IO epeOyBaroTh B
Himeuunni  BHacnmigok BiiHM (N=158), nicia
nepei3dy  3a  KOpOOH  BOHH  Big4yBaIH
HeBU3HaueHICTh (73,6 %), OakaHHS OBEPHYTHCS
no nomy (63,2 %), HeBNEeBHEHICTh B c00i (58,6
%), TpuBory (55,2 %), 6e3nopannicts (51,7 %),
nenpecito (47,1 %), Bimwait (44,8 %),
CHENpUHHATTS» 1HIIOI Kpainu (34,5 %), anariro
(35,6 %), ctpax (29,9 %), rHiB (26,4 %), maHiKy
(23 %), icrepuxy (19,5 %), maniuni araku (13,8
%) Ta iHmIi (Tabnuus 2).
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Thus, negative emotions and conditions are
experienced by Ukrainians even during their stay
in safety abroad, although the conditions'
incidence has changed: uncertainty,
homesickness, and self-doubt have moved up to
the top of the incidence list, while anxiety, fear,
and panic moved down and helplessness,
depression, and despair moved up.

Our survey (N=158) found a pronounced need
for psychological help among the Ukrainian war
refugees: almost every second respondent (58.6%)
would like to receive psychological help and
almost every third respondent (29.9%) would
rather receive it than not (Table 3).

As for the psychological help types, of those
who wish to receive it, the vast majority noted
counseling  (individual, children, and family),
more than a third of the respondents (38.5%)
wanted to participate in psychological support
groups (online and offline), and 33.3% of the
respondents wanted to undergo a psychological
training (Table 4).

OTxe, K 0a4UMO, BITIYTTSI HETATUBHUX E€MOIIH
Ta CTaHIB HE TOKWAA€ YKpalHIIB 1 MmiJ dac
3HAXOJPKEHHS 32 KOPAOHOM, B Oe3rerli. 3MiHIOEThCS
Jwine iX pamkyBaHHS. Ha mepine miciie BUXOISTH
HEBH3HAYEHICTh, TyTa 32 JIOMOM Ta HEBIIEBHEHICTH B
co0i. 3MEHIIWINCh TIOKAa3HUKU TPUBOTH, CTPAXY,
MMaHIKH. Ane M IBUIIAIIACH MIOKA3HUKH
0e3mopaiHOCTI, Aenpecii, BiT4aro.

Mo crocyerbcst awnanizy nomped ykpainyis,
[0 ONMMHMWIKNCH, B HiMeyuwmHi BHAcHiZOK BiiiHH,
[I0JI0 OTPUMAaHHS TCUXOJOTIYHOI JAOMOMOTH, TO,
AK BHIHO 13 Tabmumi 3, aHami3 pe3yJbTaTiB
Hamoro onutyBaHHS (N=158) mnokazaB, 110
Ounblie mojaoBUHU onuTaHux (58,6 %) xotinu 6
OTPUMYBATH IMICUXOJIOTIYHY JOMOMOTY 1 I
Mmaibke TpetuHa (29,9 %) BIANOBIIM Ha 1Ie
3aMUTaHHS «CKOpille Tak, HIX Hi», TOOTO TaKOX
BiJ[3HAYAE€ThCS JIOCUTh BUpaKeHAa TmoTpeda B
[ICUXOJIOTIYHIH IOIIOMO3I.

[Ilo crocyerbecss  gopm  ncuxonoziuHoi
donomoeu, TO 13 THX, XTO OaXa€ OTPUMYBaTH
TICUXOJIOTIYHY JIOMIOMOTY, TEepeBakKHA OUIBIIICTH
BIIMITHJIM TICUXOJIOT1YHI KOHCYJbTAIl  (11st
cebe, I miTeH, Il BCi€l pPOIAWHU), TIOHAL
TpetuHu onutaHux (38,5%) 3a3Haunmnu OakaHHS
y4acTi y TICHXOJIOTIYHMX Tpylax MiATPUMKU
(onnaiin Ta odnaiin), a 33,3 % peCcrnoHACHTIB — y
MICUXOJIOTTYHUX TpeHIHrax (Tadbnuus 4).

Table 2

Psychological condition of Ukrainians after their migration to Germany
(% of the total number of the respondents)
Ouinka ncuxoJorivHoro crany ykpainuis B Himeuuuni miciist nepeisay 3a kopiox
(y % Bin 3arajibHoOi KUIbKOCTI ONMTAHUX)

Psychological conditions / BusiBu ncux0JI0TiYHOT0 CTAHY %
Uncertainty / HeBu3zHaueHiCTb 73.6
Homesickness / baskaHHsI MOBEpHYTHUCH JI0 IOMY 63.2
Self-doubt / HeBneBHeHicTh B c00i 58.6
Anxiety / TpuBora 55.2
Helplessness / besnopaaHicTh 51.7
Depression / Jlenpecist 47.1
Despair / Binuaii 44.8
«Rejection of the new country» / «HenpuiHATTA iHIIOT KpaiHU» 34.5
Apathy / Anaris 35.6
Fear / Ctpax 29.9
Anger / I'HiB 26.4
Panic / Ilanika 23.0
Fits of temper / IcTepuka 19.5
Panic attacks / Ilaniyni ataku 13.8
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Table 3

Would you like to receive psychological help? (% of the total number of the respondents)
Yu xotisin 6 Bu oTpuMyBaTH IICHXO0JIOTIYHY A0IOMOrYy?
(y % Bin 3arajibHoi KUIbKOCTI ONMTAHUX)

Answers / BapianTu Bignosiai %
Yes / Tak, XoTiB 01 58.6
Rather yes, than no / Ckopinie Tak, HiX Hi 29.9
Rather no, than yes / «Ckopiuie Hi, HK TaK» 4.7
No / Hi, e xoTiB 61 1.6
Can’t answer / He MOy BU3HaUUTHCh 3.2

Table 4

What type of psychological help would you like to receive in Germany?
(% of the total number of the respondents)
SIKy nCUXO0JIOTiYHY 0MIOMOTY BHM XOTIN 0 oTpuMyBaTH, nepedyBawydu B HiMmeuuuni?
(y % Bix 3arajibHoOI KUIbKOCTI ONIUTAHMUX)

Types of psychological help / Buan ncuxos10riynoi 10noMmoru %
Individual psychological counseling / I[Icuxonoriuni KoHCYIbTaIii 115 cede 67.8
Children counseling / [Tcuxosioriudi KOHCYJIbTaIIT 7151 AITEH 28.7
Family counseling / Ilcuxosoriuni KOHCYIbTAIli JUTsl BCI€T POJUHU 17.2
Online psychological groups / Y4acTp y NCHXOJIOTIYHUX TpyHax OHJIAH 20.1
Offline psychological groups / YuacTp y NCUXOJOTIYHUX Ipynax odaiiH 18.4
Psychological training / Y4yacTb y ICUXOJIOTIYHUX TPEHIHrax 333
Social networks information / [ndopmartiiine 3abe3nedeHHs yepe3 coliaabHi Mepexi 14.9
So, it can be concluded that, on the one hand, OTrxe, MiJCYMOBYIOUH, 3a3HA4MMO, IO, 3

the objective condition of Ukrainian war refugees
in Germany, and on the other hand, the refugees'
subjective assessment of their mental condition
determine the types, methods and directions of
psychological help, which is the basis of the
Concept's  organizational and psychological
component.

Next, we will discuss the results of the third
task of our study, which is the organizational and
psychological component of the Concept of the
«Social and psychological support of Ukrainians
in Germany» project.

The Project’s objective is to render
psychologically support to Ukrainians during their
forced migration abroad, to maintain their
psychological health, as well as to help them find
psychological resources for restoring a productive
life in the conditions of war.

The Project’s tasks:

1) To determine the content and directions of
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0IHOTO OOKY, 00’€KTMBHUU CTaH YKpAiHIIB, IO
nepeOyBatoTh B HiMeuunHi BHAC/iOK BilHH, a 3
iHImOro OOKy — iX cyO0’€KTHBHA OIliHKa CBOTO
MICUXIYHOTO CTaHy, BU3HAYAIOTh (POPMHU, METOIH
Ta HAMPSMHU NCUXOJIOTIYHOI poOOTH, IO 1 JIATIIO B
OCHOBY dbopmyBaHHS opranizariitHo-
NICUXOJIOT14HOT cKi1aoBoi KoHmerii.

Jani BHUCBITIIHMO pe3yJbTaTH BHUKOHAHHS
mpemvo2o 3a80aHHA, a cCaMe — IPOAHATIZyEMO
OpraHi3aiifHO-TICUXOJIOTIYHY CKJIQJIOBY
Konnenmiii  mpoekty «CoriabHO-TICHXOJIOTIYHA
niATpuMKa yKpainuiB B HimeuunHi».

Mema TPOEKTY — TICUXOJOTIYHO MIATPUMATH
YKpaiHIiB B CKJIaaHIA  cuTyanii BUMYIIEHOI

Mmirpamii 3a  KOpIOH, noxdatu mpo  ix
IICUXOJIOTIYHE  3/I0pOB’sl, JOIOMOITH 3HAWTH
NCUXOJIOTIYHUI  pecypc Ul BiJIHOBJICHHS
IPOJYKTHUBHOT'O KUTTS B yMOBaX BilHHU.
3ae0anna npoecKkmy:
1) Busnauutu 3MiCT Ta HaIpsIMH
IICUXOJIOTIYHOI  JONIOMOTH YKpaiHIM, 110
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psychological help to Ukrainian war refugees in
Germany;

2) To create a network of psychological help to
Ukrainian war refugees in Germany;

3) To organize various types of psychological
help to Ukrainian war refugees in Germany
(short-, medium- and long-term);

4) To cooperate with German organizations in
rendering psychological help to Ukrainian war
refugees in Germany.

The Project’s organizers:

* Malteser - PSU UKR 22 (Germany)

* G. S. Kostiuk Institute of Psychology of the
National Academy of Education Sciences of
Ukraine (Laboratory of organizational and social
psychology) (Ukraine)

* Ukrainian Association of Organizational
and Work Psychologists (Ukraine)

The Head of the Project - Oksana Kredentser,
PsyD, leading researcher of the Laboratory of
organizational and social psychology at G.S.
Kostiuk Institute of Psychology of the National
Academy of Education Sciences of Ukraine, a
member of the Executive Directorate of the
Ukrainian Association of Organizational and
Work Psychologists.

The Project coordinator from the German side
- Frank R. Waldschmidt, Associate Professor,
psychotherapist, ICISF Instructor, Head of Mental

Health Psychological Support (Malteser in
NRW).

The Project’s stages (Fig. 3).

The Project's first (Preparatory) stage

included four sub-stages.

At the first sub-stage, the Project participants
were introduced to each other, the Project and its
concept were created. The Project's initiators
were: Dr. Sophie von Preysing (Regional Director
of Malteser in NRW), Frank C. Waldschmidt
(Head of Psychosocial Services for Flood Victims
of Malteser in NRW), Sergej Klimov (Head of the
Educational Center of Malteser in NRW) and
Oksana Kredentser (Leading Researcher of the
Laboratory of Organizational and Social
Psychology at G.S. Kostiuk Institute of
Psychology of the National Academy of
Education Sciences of Ukraine).

At the second sub-stage, contacts were
established between Malteser in NRW, Malteser
International and G.S. Kostiuk Institute of
Psychology of the National Academy of
Education Sciences of Ukraine and the Ukrainian
Association of Organizational and Work
Psychologists, represented by the Deputy Director
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nepeOyBaioTh B HiMeuuuHi BHACTIIOK BiifHH.

2) CrBopuTH MEpPEKY TICUXOJIOTTYHOT
JIOTIOMOTH ~ YKpaiHISIM, 1[0 mepedyBaloTh B
Himeuunni BHACIIIIOK BIfHH.

3) OpranizyBatu Ta peamnizyBaru
pi3HOMaHITHI (QOPMH TCUXOJIOTIYHOT JOMOMOTH
yKpaiHigMm, o nepedyBaioTh B Himewuuni
BHACIIIOK BiHKM (B KOPOTKiH, cepenHid Ta
JANbHIN MEPCTIEKTHBI ).

4) BcTaHOBHUTH CHIBOpall0 3 HIMEIBKUMU
OprasizarisiMmu TS Koomepariii I010
MCUXOJIOTIYHOT ~ JOTIOMOTH  YKpaiHIsAM, IO
nepeOyBaroTh B HiMeuunHi BHACIiOK BiHU.

Opzanizamopu npoexkmy:

* Malteser - PSU UKR 22 (Himeuunna).

* Ircruryt ncuxosorii imeni I'.C. Koctroka
HAIIH Vxkpainu (;tabopatopist opraHizaiiiiHoi Ta
corianpHOI mcuxosorii) (Ykpaina).

Kepienux npoexkmy — Oxcana Kpenenuep,
JOKTOpKa  IICHUXOJOTIYHMX  HAyK, MPOBiJIHA
HayKOBa CITIBpOOITHUIIS nmabopatopii
OopraHizamiiHoi Ta  COIIAJBbHOI  TCHUXOJIOTIT
Inctutyry mncmxosorii  imeni [I'.C. Koctioka
HAIIH VYxpainu, unenkuas BukonaB4oi nupekii
YkpaiHchKoi Acomiartii oprasizamiitHux
TICUXOJIOTIB Ta IMICUXOJIOTIB TpaIi.

Koopounamop npoexmy 3 Himeybkoicmopouu -
Frank C. Waldschmidt, mnorenT, ncuxorepanesT,
ncuxotepanenT, 1HCTpykTop ICISF, kepiBHUK
BIJUIUTY TICUXOJIOTTYHOTO CYMPOBOAY IMCHUXIYHOTO
3mn0poB’st (Malteser in NRW).

Jani po3rasiHeMO OCHOBHI emanu peanizauii
npoekTy (puc. 3).

Iepwuii  eman npoexkmy  «lliocomoeuuiiy
nepeaoayvae peanizalito Y0THPHOX ITiIeTaIliB.

Ha mepmomy erami BigOymuch  BllacHe
3HaOMCTBO, IHIIialist CTBOPEHHA MPOEKTY,
CTBOPEHHS KOHIICTIIIiT fioro PO3BHTKY.
OCHOBHHMMH IHII[IATOPaM¥ CTBOPEHHS TIPOEKTY €:
Dr. Sophie von Preysing (perionanbHuit
mupektop Malteser in NRW), Frank C.
Waldschmidt (kepiBHHUK TICUXOCOIIATbHOT
CIIy)OM TOCTpaxkaanuM Bix moBeHi Malteserin
NRW), Sergej Klimov (kepiBHUK OCBITHHOTO
neHTpy Malteser in NRW) ta Oxcana Kpenenuep
(mpoBigHa HayKoBa CHiBpOOITHHLA Jaboparopii
OprafizamiiHoi Ta  COI[IaTBHOI  TICHXOJIOTii
[HcTuTyTy mCHXoJOril I'.C. Kocrtioka
HAIIH VYkpainn).

Ha ppyromy migerami OynaM BCTaHOBJIEHI
KOHTakTH MK Malteser in NRW, Malteser
International Ta IncTHTyTOM mCHXOJIOTIi 1MeHi
I'.C. Koctioka HAIIH Ykpaiau ta YKpaiHCbKOIO
Acoriariero  opraHizaliiHUX TICUXOJIOTiB  Ta
ICUXOJIOTIB  mpauli, B 0co0i  3acTymHHKa

1IMeHi
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of the Institute and the President of the
Association, Academician Ludmila Karamushka.
Also, the short-, medium- and long-term
cooperation plans were discussed.

nupekropa Inctutyty Ta Ilpesnaenra Acowianii,
akagemika Jlronmunu Kapamymku. OOGroBopeHi
IUIaHU CMIBPOOITHUIITBA B KOPOTKIi, cepeaHiil Ta
JIOBTi# cTparerii.

The Project's first (Preparatory) stage

Ilepunni etan npoekty «lIlixroroBuimn

The Project's second (Stabilizing) stage

Jpyrimii etam mpoekrty «CTadimi3ylo nnn

N

The Project's third (Developmental) stage

N

Tperiii etan mpoekty «Po3BHBATLHILD)

Fig. 3. The main stages of the project «Social and psychological support of Ukrainians in
Germany» / OcHOBHI eTanu peaJizauii npoekTy «CouiajJbHO-ICUXOJIOTIYHA MiATPUMKA
ykpainuis B Himeuuuni»

In addition, at this sub-stage, the Project's
Facebook account was created and promoted
among Ukrainians in Germany. It should be
noted that this sub-stage will continue
throughout the entire Project, because it
involves not only advertising, but also the
psycho-educational work. This platform hosts
the main informational materials aimed to
spread  psychological knowledge among
Ukrainians, develop their psychological culture,
etc.

Another important step at this sub-stage was
the creation of a team of psychologists,
psychotherapists and psychiatrists to provide
psychological help to Ukrainians in Germany. It
was important to select specialists who would
be able (1) to work with different age and social
groups of Ukrainians, (2) to address personal
and socio-psychological problems of different
complexity and type, (3) to use different
psychological paradigms and approaches in
order to ensure rotation of clients, as well as (4)
to provide a certain type of psychological help.
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Takox Ha 1pOMY eTami OyJO CTBOpPEHO
Facebook-akayHT mnpoekTy, i#oro mpocyBaHHs
cepen ykpainmiB B Himewuuni ta indopmariitne
HAMOBHEHHA. 3a3HA4MMO, IO peaji3alfis IbOro
nifieTany TpUBAaTHME MPOTArOM dYacy peasizamii
BCBOTO TIPOEKTY, aJDKe Tependadae 3iiCHEHHS,
OKpIM PEKIIaMHO1 byHKii, TaKOX 1
ncuxoenykaminHoi. Aypke Ha Uil mmatdopmi
PO3MIILYIOTBCS OCHOBHI iHpopMariiini
MaTepiaau, IO CHPSIMOBAaHI HAa TICHXOJIOTIUHY
IPOCBITY YKpaiHIIiB, 1 ABUIIICHHS ix
IICHXOJIOT1YHO{ KYJIBTYypH TOIIO.

[Ile omHUM BayKIMBUM KPOKOM Ha IIbOMY €Tarli
Oyno CTBOpEHHsSI KOMaHIM (haXiBIiB-TICHXOJIOTIB,
NICUXOTEPAIEBTIB Ta TMICUXIATPiB JJIs HAJaHHS
MICUXOJIOTTYHOT JOIIOMOT'Y yYKpalHIsM B
HimeuuwnHi. Hocutb BOKJIUBUM cTajno
3a0e3nedeHHs (axiBIsIMH, SIKi, MO-TIEPIIE, 3AaTHI
MPAIIOBATH 3 PI3HUMU BIKOBUMH Ta COIIAIbHUMU
KaTeropissMu YKpaiHIiB, MO-Apyre, MpalioBaTH 3
pPI3HMMH 33 CKJIQJHICTIO Ta HalpaBJICHICTIO
OCOOMCTICHUMU Ta COLIaJIbHO-TICUXOJIOTTYHUMHU
npoOnemMamMu, MO-TpeTe, JUIs  3a0e3NedyeHHs
MICUXOJIOT1YHOT KOH IOHKTYPHU Ta MOXIIUBOI pOTAaLlii
KJII€HTIB — TMPAalOBaTH B PI3HUX ICUXOJOTTYHHUX
napajurMax, Imiixojax Ta HamnpsMKax, Io-
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The Project's second (Stabilizing) stage
involved the use of the main work forms in
rendering social and psychological support to
Ukrainian war refugees in Germany.

The main tasks of this stage were to provide
social and psychological support to Ukrainians,
stabilize their emotional condition and maintain
their mental health.

At this stage, we also built a procedural
model of the Project participants' work, which
provided for the regular distribution of the
Project-related information, contacts,
invitations, notifications, and the Project’s
functions, possibilities, conditions, etc. Then the
requests from Ukrainians were received and
analyzed, followed by decisions on appropriate
types of help and suitable specialists. The last
but not the least step in this process was
organizational and psychological reporting for
the purpose of analysis of services rendered,
specialists' workload, work performed, as well
as clients' problems, conditions and socio-
demographic characteristics, etc.

In addition, at this stage, official contacts
with German organizations were established
and cooperation enlisted. These organizations
included:

- medical institutions;

- children and
organizations;

- social care and protection institutions;

- migration services;

- municipal administrations;

- charitable organizations that provided
humanitarian and other assistance to the needy.

The Project's third (Developmental) stage
was made up of the three sub-stages.

The first sub-stage included counseling,
trainings, and educational programs for
Ukrainians while in Germany and after their
return to Ukraine to promote adaptation,
vitality, resilience, stress management, etc.

At the second sub-stage, the Project
psychologists took part in conferences,
seminars, and round tables in order to share
their experience in the Project and receive
feedback. Besides, at this sub-stage, the Project
psychologists took a special training to prepare
them for work with Ukrainian war refugees and
addressing different psychological issues in

adult educational
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yeTBepTe, OyTH OPIEHTOBAHUMHU Ha TEBHY (GOpMy
HA/IaHHS ICUXOJIOT1YHOI JOIOMOTH.

Hpyeui  eman npoexkmy «Cmabinizyouutiy
nependauaB Oe3nocepeIHbO peanizariito
OCHOBHUX (opM poOOTH MIOAO COIiATbHO-
NCUXOJIOTIYHOT ~ MIATPUMKH  YKpaiHI[B, IO
onuHWINCh B HiMeuunHi BHACIIIAOK BifiHHU.

['onoBHI 3aBIaHHS ILOTO €Tamy — HaJaHHS
COLIIAIbHO-TICUXOJIOTTYHOT MIATPUMKH YKpATHIISIM,
cTalumizaliss iXHbOrO €MOIHOroO cTaHy Ta
3a0e3MedeHHs IXHbOT'0 TICHXIYHOTO 3JI0POB 4.

3 mier0 METO0 Ha IbOMY eTami Hamu Oyrna
TaKOX TOOY/I0BaHa MpoIlecyaibHa MOETb pOOOTH

YYaCHHKIB MIPOEKTY, sKa nependavae
NPOXO/KEHHST ~ Takux  KpokiB.  [lo-mepiue,
peryJsipHe PO3MOBCIOPKCHHS iH(pOopMaITii,
KOHTaKTiB,  3alpolleHb, TMOBIJOMJIEHb  MPO
TiSUTBHICTh ~ TIPOEKTY, Tpo  Horo  (yHKIIi,
MOJKJIUBOCTI, YMOBH TOmO. Jlpyruii Kpox —

HAJXO/DKEHHS 3aluTiB BiJ ykpainmiB. Hdam — ix
00poOka Ta MPUUHATTS pilmieHHS MO0 (GopMuU
JIOTIOMOTH, SIKa iM T IXOAUTh, MiA0Ip BiAMOBIIHOTO
daxiBig. | 3aBepiragbHUM Ta HE MEHII BaXKJIMBUM
KPOKOM B  I[bOMy TMpolleci €  BEICHHS
OpraHi3aIifHO-TICUXOJIOTIYHOI 3BITHOCTI 3 METOIO
aHamizy Ta JWHAMIKH POOOTH, 3aBaHTAXEHOCTI
MpAIiBHUKIB, OOCATIB  TPOBEACHOI  POOOTH,
npoOyieM Ta CTaHIB KIIEHTIB, iX COIIaIbHO-
nemorpadivHi XapaKTepUCTUKU TOLIO.

OcHoBHI ¢opMu Ta Meroau poOOTH, 3a
JIOTIOMOTOF0 SIKHX PEaJi3yIOThCsS HOTO 3aBIaHHS,
OyIyTbh ONMMCaHI HUXKYE.

BaxunBoro  CKIaJ0BOIO IBOIO  €Talmy €
BCTAHOBJICHHS ~ OQIUIHHUX  KOHTakKTIB  Ta
HAJIaroJUKeHHs  CHIBIpali 3  HIMEUbKUMH

opraHizaifisiMd, 10 JIOTHYHI 10 3a0e3MeUYeHHS
KUTTEMISIIBHOCTI  yKpaiHmiB B Himeuuwni Ta
3amikaBneHi y ix migrpummi. Lle Taki kareropii
opramizamiii: ~ MeOU4YHI  YCTaHOBH;  OCBITHI
opraHizaumii Uit AiTell Ta IOPOCIHX; YCTaHOBH

COLIATBHOTO  3axHWCTy  Ta  3a0e3leueHHS,
MirpaniiHi  CITyKO0wu; aJMIHICTpAIii  MICT;
OmaromiiiHi  opranizaimii, sKi  3IIACHIOIOTH
TYMaHiTapHy Ta  iHIII  BUAM  JOIOMOTH
HOCTPAXKIATHM JEOISIM.

Tpemiu eman npoeckmy  «Po3zsusanoruiiy

nependaydae peanizailito TPHOX ITiIeTaIliB.

[To-nepue, MIPOBEICHHS KOHCYJIbTAIIi},
TPEHIHTIB, peali3allis HaBYAJIbHUX IpOrpam i
ykpainiiB B HiMequunHi Ta micis iX MOBepHEHHS B
VYkpaiHy 1110710 pO3BUTKY aJanTaliiHUX pecypcis,
KHUTTECTIMNKOCTI, PE3UIbEHTHOCTI, cTpec-
MEHEKMEHTY TOLIO.

[To-npyre, ydacTb IICHXOJIOTIB IPOEKTY Yy
KOH(epeHIisIX, ceMiHapax, KpYIJuX CTojlax 3
METOIO MPEICTABICHHS AOCBIly pOOOTH B IPOEKTI,
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wartime conditions. Also, volunteer
psychologists took part in mutual support
groups, professional support groups, and
supervision groups.

The third sub-stage was devoted to writing
journal articles, conference presentations,
abstracts and internet posts covering the
Project's results.

The final part of the organizational
component of the Project's Concept, which
concerned the main directions, forms and
methods of social and psychological support of
Ukrainians in Germany.

An important form of socio-psychological
support for Ukrainians in Germany during the
war was psychoeducation, which aimed to
spread psychological knowledge, promote
psychological culture, and develop war-relevant
first-self-help  skills among  Ukrainians.
Psychoeducation under the project was carried
out in several ways: providing psychological
information by means of social networks,
distributing printed information, as well as
holding small lectures and discussion, and
making presentations at various events and
meetings organized in Germany for Ukrainians.

The Project also focused on giving
psychological support for Ukrainians in
Germany using indirect psychological methods,
which  was done through the volunteer
psychologists' participation in various social
events organized in Germany for Ukrainians as
well as by holding hobby groups for Ukrainians'
recreation and socializing.

One of the most powerful and desirable
forms of psychological help was individual
psychological counseling (women, men, family,
children). Counseling was provided both on a
short-term and long-term basis.

Another popular form of social and
psychological support for Ukrainians in
Germany was psychological support groups,
which is a classic work form, although it has
certain organizational limitations (territorial
location, etc.).

An affordable alternative to this work form is
online psychological support groups, which has
the following advantages.

1) Online work is quite welcome because
Ukrainians reside in different places all over
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OOMiHy  JIOCBIJOM, OTPUMAaHHS  3BOPOTHOTO
3B’s13Ky. Ba)JIMBUM 3aBIaHHSAM IbOTO IMiJETaIy €
31ificHeHH TpoQeciifHOl MiIrOTOBKM TICHUXOJIOTIB
mox0 poOoTH 3 YKpaiHIFIMM 3a KOpPAOHOM Ta
IHIIUX BaXIUBUX TICHUXOJOTIYHUX MpoOJieM B
yMOBax BIHHM. A TaKOX Yy4yacTb IICHXOJOIIB-
BOJIOHTEPIB y npodeciitHux rpynax
B3aEMOMIITPUMKH, HpodeciiiHol MIATPUMKH Ta
CYIEpBi3iHUX rpymnax.

[To-TpeTe, MiArOTOBKA CTaTeH, Te€3 JOMOBIIEH,
IHTEpHET-IONUCIB 3 MaTepiajamMH pe3yJbTaTiB
peanizaiii MPOEKTy Ta IX ONPWIIOJHEHHS B
HAyKOBHX Ta HAYKOBO-TMIOMYJISPHUX BHUIAAHHSAX,
3aco0ax MacoBoi iHpopmalrlii ToIIO.

I HampuKiHII PO3TJITHEMO OCTAHHIO YACTHHY
opranizariitHoi ckiamoBoi Konmeniii mpoexTy,
AKa CTOCY€TbCS OCHOGHUX HAnpAmie, (hopm ma
Memooié CouianbHO-NCUX0I02IYHOT RIOMPUMKU
YKpainyie ¢ Himeuuuni.

Opniero 13 BakIMBHX (GOPM  COIIAILHO-
TICUXOJIOTIYHOT MIATPUMKH yKpaiHiiB B HimeuunHi
B yMOBax BIMHM € TICHXOEAyKallis, sKa

3MIACHIOETBCS 3 METO0 TICHUXOJIOTIYHOI TPOCBITH,
T ABHUILEHHSI TICUXOJIOTIYHOT KYJITYpPH, OBOJIOTIHHS
HEOOXITHUMH B YMOBax BiHHM 3HAHHSAMHU IIIOJO
nepBUHHOI  camozponoMoru. Ilcuxoemykamiss B
MEXax  TPOEKTY  3IIHCHIOETBCS  JCKUIbKOMa
[UISIXaMH. Hacamnepen, yepes HaJIaHHSA
NICUXOJIOTIYHOI  1H(OpMalii 3a  JI0IIOMOIOHO
COIIIATBHUX MEpeX, MULIXOM pPO3IOBCIOKEHHS
JpyKOBaHOI  1HGoOpMaLil, a TaKoX MUIIXOM
MIPOBEICHHS HEBEMMYIKUX JIEKIIIH, Oecin,
MOBIIOMJIEHh ~ HA  PI3HOMAHITHUX  3aX0JaXx,
3yCTpivax, 10 OpPraHi3oBYOThc B HiMewuwni msis
YKpaiHIIB.

[Ile omHMM HampsIMOM POOOTH TPOEKTY €
3/11HCHEHHS NICUXOJIOTTYHOT MIATPUMKU YKpaiHIIIB
B Himewyunni depe3 HemnpsMi ICHUXOJIOTIYHI
Meroau. Llg gomomora 3AIHCHIOETHCS IIJISIXOM
y4acTi  IICHXOJIOTIB-BOJIOHTEPIB  TMPOEKTY Yy
pPI3HOMAaHITHMX  COIAJIbHUX  3aX0Aax,  MIO
BJIAIITOBYIOThCA B HiMeuuwni s ykpaiHmis. A
TaKOX — OpPraHi3allis Ta MPOBEIACHHS «X00i-IpyIn»
JUIsSL PO3BaHTaKEHHS, IPOBEACHHS BUIBHOTO Yacy,
CHIIKYBaHHs YKPaiHIIiB TOLIO.

OpHi€ro 13 HAUMOTYXHIMUX Ta 3aTpeOyBaHUX
GOopM TICHXOJIOTIYHOI JTOTIOMOTH € TIPOBEIACHHS
IHAVBIAYaTbHUX TICHUXOJOTIYHUX KOHCYJIbTAIIH
JUIs PI3HUX KaTeropiii (KiHKamM Ta 4OJIOBiKaM,
ciM’siM,  miTsM).  3AiCHEHHS  KOHCYJIbTAIi
BiZIOyBa€eThCs K Ha KOPOTKOYACHIM, Tak 1 Ha
TPUBAJIii OCHOBI.

[Ile oAHMM CYTTE€BHM HANpsIMOM COILUaJIbHO-
NCUXOJIOTIYHOI ~ MIATPUMKHA  YKpaiHIiB B
Himeuunni € po0Oora rpyn HCHXOJOTIYHOL
niarpuMku. g gopma € nocuTh KIaCHMYHOIO i
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Germany and very often do not have the
opportunity to get to a certain location. The
Internet in Germany is publicly available and all
Ukrainians have an access to mobile Internet.

2) Many psychologists who work with
Ukrainians abroad note the Ukrainian refugees'
low readiness for individual counseling and
psychotherapy. Our experience shows that, on
the one hand, Ukrainians have a rather low
psychological  culture, low  reflexivity,
emotional intelligence, and body perception,
etc. On the other hand, they are unaware of the
psychological character of their problems,
because war, property and human losses, and
failure to satisfy primary needs in another
country (housing, food, clothing), etc. are
seemingly non-psychological problems.

3) Very often, when people have different,
and even opposite, views on a situation in the
country and use different behaviors (e.g.,
whether to leave the country or stay in it, etc.),
group  homogeneity is an  important
psychotherapeutic factor. In our case, Ukrainian
women who fled to Germany found themselves
in approximately similar conditions, were on the
same wavelength and faced similar problems.

4) The nature of group work in such
conditions, in our opinion, is quite therapeutic,
because it facilitates solving communication
problems faced in the new country. Group work
expands the circle of friends, allows testing and
practicing new communication skills and
behaviors, increases participants' self-esteem
and self-confidence, and allows them to express
their emotions more freely. And most
importantly, group work contributes to
overcoming the barrier «I don't need anything»
and accelerates the adaptation to new living
conditions.

Conclusions. The concept of the project
«Social and  psychological support of
Ukrainians in Germany» consists of the
psychological and organizational components.
The Concept's psychological component deals
with the psychological characteristics and needs
of and the main psychological problems faced
by Ukrainian war refugees in Germany. The
Concept's organizational component is about the
Project's goals, objectives, organizers, main
stages, and basic work forms and methods.
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BOJHOYAC Ayxe epekTuBHOI. OgHaK BOHA Mae
NEeBHI  opradizamiiiHi  oOMexeHHS  (Micie
NPOBE/ICHHS, TEPUTOPiaIbHE PO3MILLIEHHS TOIIO).

JIOCTYITHOIO aJbTEPHATUBOIO LIbOMY HANpsiMy
€ OHJIAH-TPYNH MICUXOJOTIYHOT MIATPUMKH.

Taka Qopma poboTH Mae psag  CyTTEBUX
nepesar.

[To-nepie, onnaiin — noctynHa Gopma podboTu
uia  1ie€i  kateropii. YkpaiHii 3a KOPIOHOM
PO3KHIAHI MO PI3HUX MicTax Ta QyXe 4YacTo He
MarOTh MO>KITUBOCTI IOOUPATHUCS IO TIEBHOTO MIiCIIS
(He 3HAIOTH K, HA YOMY, AyKe Jajeko Toro). o

TOTO K, IHTEpHET B Himeuunni
3aranpHOOCTYMHUN. Ta W Bcl ykpaiHii Manu
3MOTy  OTpUMaTH  MOOUTbHUH  Oe3TIMITHUH
IHTEpHET.

[To-npyre, mocBig poOOTH OGAaraTboX MCHXOJIOTIB
3 YKpalHIIMH 32 KOPIOHOM IIOKa3y€e 30BCIM
HEBUCOKY IXHIO TOTOBHICTh JO I1H/JMBITyaIbHOI
KOHCYJIbTaTUBHOI Ta TMCHUXOTEPANEBTUYHOT POOOTH.
Hamr mocBin ncuxosoriaaoi poOoTH 3 OLKEHISIMU
MoKaszye, 1110, 3 OTHOTO OOKY, MOJKHA BIIMITHTH BCE
i€ JOCUTh HU3bKY TICHXOJOTIYHY KYJBTYpY
YKpaiHIliB, JOCUTh HHU3BKUH piBeHb pedeKcii,
€MOIIIHHOTO IHTENIEKTY, BIAYYTTS CBOTO Tijia TOIIO.
3 iHImI0T0 O0KY — HEYCBIIOMJICHICTh HAsIBHOCTI CaMe
TICUXOJIOTIYHUX MpoOJIeM B Mii cuTyarlii. A/pke Ha
MOBEPXHI JIeKaTb  HA4eOTO «HENCUXOJIOTTYHI»
npobsiemMu: BiifHa, MaifHOBI Ta JIIOJCHKI BTParTH,
BIACYTHICTH B  IHIIMM  KpaiHi  MOXJIMBOCTI
3aJJOBOJIbHUTU CBOi 3BUYHI TEPBUHHI NOTpedu
(3BHYHE JKUTIIO, Xap9IyBaHHS, OJIAT) TOIIIO.

[To-Tpere, myke 9acTo, KOJM B CYCIUIbCTBI
ICHYIOTb TIpPOTWIEXKHI (a 1HOAI Jl1laMeTPaJIbHO
IPOTWIJIEXKH]) MOTJSAM Ha CHUTyalllo B KpaiHi,
pizHi (opMu mTOBemiHKM ~ JIOJEH (HANPUKIIAJ,
BUDK/DKATU 3 KpaiHM YHM HI TOINO), BaKJIWBUM
«IICHUXOTEPATICBTHYHUM) dakTopom €
TOMOTEHHICTh (OJHOPIAHICTE) TPyNU. Y HAIIOMY
BUTIAJKy — II€ XIHKHU, 0 BHixanu B HiMeduuny 3
VYkpainu BHaCHIiOK BiiiHM. BOHU 3HaXOIsAThCS B
NpUOJIM3HO OAHAKOBUX YMOBAaX, PO3YMIIOTh OJHA
OJIHY, PO3JIUISIOTH CIUIBHI MPOOIEMH.

[To-uetBepre, cam popmat rpymnoBoi pobOTH B
TaKMX YMOBaxX, Ha Hall TMOTJSA, € JOCUTh
TEpaneBTUUYHUM. AJpKe 3 i1 1omomMororo Habarato
JIeTIIe BUPINIYIOTHCS MUTaHHS KOMYHIKAIii y
HOBOMY couiymi. Ilix wac 3amsate y rpymi
PO3ILINPIOETHCS KOJIO CIUIKYBaHHS,
BIJIMPAIbOBYIOTbCS 1 MEPEBIPSAIOTHCS  HOBI
HABUYKHU KOMYHIKaTUBHOI IMOBEIIHKH,
BiOyBalOTbCs ~ 3MiHM ~ MHCJIEGHHA y  OiK
MIIBUIIEHHS CAMOOIIIHKH, BIIEBHEHOCTI B 00l Ta
CBOOOAM BUPAKEHHS €MOIlill. A TOJIOBHE — IIe
crpusie JOJNaHHIO Oap’epa «MEHI HIYOro He
Tpeba» Ta Oimbll MBHAKIA aganrtamii 10
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The project «Social and psychological abGcoMOTHO HOBHX YMOB KUTTS.
support of Ukrainians in Germany» will B“CHQBKH' KOHI_leHHUI MPOEKTY <<Cou}aan0-
contribute to maintaining the mental health of CHUXOJOTIHA IATPUMKa YKpalHIB B
Ukrainians in Germany and establishing HimeuuuHi» CKIIaga€Tbcs 3 ABOX CKIIaJ0BHX:

i bet Ukraini 4G 3MICTOBHO-IICUXOJIOTTYHOT Ta OpraHizamiifHo-
ration ween rainian an rman . . .
cooperatio © <.3e‘ © [ICUXOJIOT1YHO]. 3MICTOBHO-IICUXOJIOTIYHA
mental health specialists.

CKJIaJI0Ba nepenbavae BU3HAYCHHS:

Our further research may focus on the pcuxomoriunux oco6musocTeit YKpaiHIlB, M0
analysis of the results of an empirical study on onunaunuce B HimeuunHi BHAcHimoOK BiliHM;
the ways of and factors in promoting mental OCHOBHMX IICHMXOJIOTIYHMX NpOOJIEM Ta IMOTPEO
health of Ukrainians in Germany as well as on YKpaiHUiB, mo omuHwiuce B HimeddnHi

the development of the Ukrainian war refugees' BHACAIAOK — BIMHH, oo OTpHMAaHH
mental health promotion technologies. TICHXOJIOTTHOL AOIOMOTH. Opranisauiiito-
ncuxosioriuia ckiagoa Koxmemnmii mnepeadavae

BU3HAYCHHS: METH Ta 3aBJaHb  IPOEKTY,
OpraHi3aTopiB  MPOEKTY; OCHOBHHMX  €TalliB
PO3BHUTKY; OCHOBHUX ()OPM Ta METOiB POOOTH.

Peamnizaris MIPOEKTY «ComiansHo-
TICUXOJIOT1YHA MiITPUMKA YKpaiHIIB B
Himeuuuni» CIpHUATUME 3a0€31eYCHHIO
MICUXIYHOTO 3J0pOB’sl yKpaiHmiB B HimeuuwnHi Ta
HaJIAroHKEHHIO CIIBpOOITHUIITBA MDK

YKpaiHCBKUMH Ta HIMEUbKUMHU (axiBISIMH B
chepi CUXIIHOTO 370POB’S.

IlepciekTHBY NMOAAJBIIMX AOCTIAAKEHb MU
BOAYaeEMO B aHaji3l pe3yJbTaTiB EMITIPUIHOTO
JIOCJIIJDKEHHS, 110 CTOCYETHCS PIBHS Ta YNHHUKIB
3a0e3MeyeHHs! MCUXIYHOTO 370pOB’S YKpaiHIB B
Himeyunni, B po3poOmi Ta BIOpOBaKEHHI
TEXHOJIOT1 3a0e3MeueHHs] MCUXIYHOTO 3]I0pOB’s
yKpaiHiiB, Mmo mnepedyBaioTb B HimeuuuHi
BHACIIIJIOK BIMHH.
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