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Tereshchenko, K. V. Assessment of educational staff’s tolerance. The paper analyzes the results of
survey of educational staff regarding the levels and types of tolerance and psychological support of tolerance
formation in educational institutions in conditions of social tension. The instrument used is the author's
questionnaire ‘Educational Staff’s Tolerance’.

We considered the educational organization employees’ assessment of the general level of educational
staff’s tolerance, as well as the levels of tolerance to the internal and external migrants. The study analyses the
work conditions and forms that according to employees could contribute to psychological support for tolerance
development in educational institutions.
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Tepewenko K.B. QOuenka monepanmuocmu o00pazoeamensHo20 nepconana. B cmamve
NPOAHATUSUPOBAHBL Pe3YTbMambl AHKEMUPOBAHUS Nedd20208 8 OMHOWEHUU YPOBHS, U008 U NCUXOTI02UYECKO20
obecneyenuss pasgumMusi MOAEPAHMHOCMU NEPCOHANA  YYeOHbIX 3a8e0eHUll 6 YCIOBUAX COYUANbHOLUL
Hanpsicennocmu. Mcnonvzosano aemopckyio ankemy « Tonepanmuocms 00pazo8amenbHo20 NePCoHAIay.

B x00e uccredosanus paccmompena  OyeHKA  PeCNOHOEHMAMU  YPOGHS — MOAEPAHMHOCMU
00paA306aMenTbHO20 NEePCOHANA 6 OP2AHUZAYUU 6 YEeIOM, a MAKdICe YPOBHI MOAEPAHMHOCMU NEPCOHANA K
BHYMPEHHUM U 6HewHUM mueparumam. IIpouzseden ananus yciosui u popm pabomol, Komopule, O MHEHUIO
neoazozo8, Mo2ym Cnocoocmeosams NCUXON02UHECKOMY O0OecneueHUur) paseumus mMoJepaHmHoCmuy 8
00paA3068aMETLHBIX OP2AHUZAYUSIX.

Knwouesvie cnosa: monepanmuocmy, udbl MONEPAHMHOCIY, AHKEMUPOBAHUE, HNCUXOL02UYECKOe
obecneuenue pa3gumus MoaepanmHoCmu, 00paz08amenbHulil NePCOHA, 00PA308aMenbHbIE OP2AHUZAYUU.

Introduction. The problem of tolerance to representatives of different social groups is
particularly acute in conditions of social instability in Ukraine. Especially it concerns the education
area, which undergoes significant transformations because of intense internal and external migration.
On one hand, there is a need for the socio-psychological adaptation of significant number of internally
displaced persons, both students and educational organization employees. On the other hand, the
academic mobility causes the need to create conditions for foreign students’ adaptation to the
environment of Ukrainian educational institutions. Consequently, one of the urgent problems of
educational system is the development of staff’s tolerance to representatives of different ethnic,
religious and other social groups.

Analysis of recent publications. In socio-psychological sense tolerance means forbearance,
impartiality, non-aggression in perception of beliefs and customs of other people [5; 13]. The problem
of tolerance of person was discussed by G. Allport [6], G. Bardier [1], L. Orban-Lembrik [7], L.
Pochebut [9], G. Soldatova & L. Shajerova [11], A. Skok [13] et al.

Tolerance is considered as a particularly important personal characteristic in conditions of
social tension. It should be noted that social tension is a mass mental state of a society or separate
groups, which is caused by social maladaptation and is characterized by apathy, depression,
aggression, anxiety, hostility, and fear [3; 10].

The role of tolerance of person in the educational process is highlighted by S. Litvinova [4], V.
Polyakova [8], O. Ruda [12], L. Vishnevskaya [2] and others. Meanwhile, the problem of educational
staff’ tolerance formation in conditions of social tension is not studied yet.
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The purpose of the paper is to analyze the results of survey of educational staff regarding the
levels and types of tolerance and psychological support of tolerance formation in educational
institutions in conditions of social tension.

Results and discussion. The instrument used in the research was the author's questionnaire
‘Educational Staff’s Tolerance’. The questionnaire consists of eight closed questions and information
about the organizational-professional and socio-demographic characteristics of respondents. For four
questions the respondents can choose more than one answer.

The research was done on 150 employees of secondary educational institutions of central
regions of Ukraine. The sample included 11.3% of men and 88.7% of women.

Statistical processing of data was done using SPSS (version 22). Methods of descriptive
statistics were used.

The study was conducted in partial fulfilment of the research done by the G.S. Kostiuk Institute
of Psychology laboratory of organizational and social psychology of the NAES of Ukraine entitled
‘Psychological Technologies of Educational Staff Training for the Development of Organizational
Culture in Conditions of Social Tension’ (2016-2018, state registration number 0116U004811,
supervised by Corresponding Member of the NAES of Ukraine, Doctor of Psychological Sciences,
Professor L. Karamushka).

At the first stage of research respondents assessed the general level of educational staff’s
tolerance in organizations, as well as the levels of tolerance to the internal and external migrants. In
particular, more than a third part of respondents (38.7%) consider the general level of staff’s tolerance
to be higher than medium (Fig. 1). Less respondents (29.9% and 28.7% respectively) consider the
levels of tolerance as high or medium. Only 2.7% of teachers believe the level of tolerance is lower
than medium and no respondents consider the level of tolerance to be low.

The obtained results partly confirm the results of our previous study of educational staff’s
tolerance (Tereshchenko, 2014) [14] using G. Bardier questionnaire [1], according to which high and
medium levels of teaching staff’s tolerance were the most developed for all types tolerance.
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Fig. 1. Levels of staff’s tolerance in educational organizations

It has been stated that more than half of respondents (57.3%) consider the level of staff’s
tolerance to the internal migrants in educational organizations to be high (Fig. 2). Fewer respondents
(15.3% and 26.1% respectively) assess the levels of tolerance as medium and higher than medium.
Only 1.3% of employees consider the level of tolerance to be lower than medium. Finally, no
respondents think the level of staff’s tolerance to internal migrants in organizations to be low.
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Fig. 2. Tolerance to the internal migrants in educational organizations

It has been found that almost half of respondents (48.3%) assess the level of staff’s tolerance to
external migrants in educational organizations as high (Fig. 3). Fewer respondents (14.2% and 36.2%
respectively) consider the level of tolerance as medium or higher than medium. Only 1,3% of
respondents say that the level of tolerance to external migrants is lower than medium. No respondents
believe that the level of teaching staff’s tolerance to the external migrants in organizations is low.
Thus, according to educational organization employees, tolerance to internal migrants in educational
organizations is more prominent at a high level than to external ones.
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Fig. 3. Tolerance to the external migrants in educational organizations

At the second stage of investigation we examined types of staft’s tolerance which seemed to be
the most problematic according to educational organization employees.

As it can be seen from Table 1, the most problematic for educational organization employees
are types of tolerance, which concerns the interaction of teachers with parents and the interaction
between teachers (respectively 36.7% and 36.0% of respondents). More than a quarter of respondents
(26.7%) point out that they have problems with tolerance, which concerns the interaction of teachers
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with students. Fewer respondents (10.7%) have problems regarding tolerance, which concerns the
interaction of teaching staff with education managers. Finally, a very small number of respondents
(6.7%) have problems regarding tolerance, related to interaction between members of the management
team of the institution.

Table 1

The most problematic types of tolerance in educational organizations
according to educational organization employees (%)
Types of tolerance %
tolerance related to the interaction of teachers with parents 36,7
tolerance related to the interaction between teachers 36,0
tolerance related to the interaction of teachers with students 26,7
tolerance related to the interaction of teaching staff with education managers 10,7
tolerance related to the interaction between members of the management team of the 6,7
institution

As it is shown in Table 2, the educational organization employees consider the most important
types of tolerance to be developed in the educational organizations, such as tolerance to persons with
other political views (38.7% of respondents point out this type of tolerance), tolerance to persons with
other social status (26.7% of respondents indicate this type of tolerance), tolerance to representatives
of other age groups (25.3% of respondents indicate this type of tolerance). The smallest number of
respondents (4.0%) point out the need to develop tolerance for representatives of other ethnic groups,
while less than tenth part of respondents (9.3% and 5.3% respectively) think it appropriate to develop
intercultural and gender tolerance. The obtained results partly confirm the results of our previous study
on educational staff’s tolerance using G. Bardier method (Tereshchenko, 2014) [14], where the most
undeveloped types of tolerance were found to be the political and socio-economic tolerance.

Table 2
Types of tolerance to be developed in educational organizations according to educational
organization employees (%)

Types of tolerance %
tolerance to persons with other political views 38,7
tolerance to persons with other social status 26,7
tolerance to representatives of other age groups 25,3
tolerance to persons with other material conditions 16,7
tolerance to representatives of other religious groups 11,3
tolerance to representatives of other cultural groups 9,3
tolerance to representatives of other gender groups 5,3
tolerance for representatives of other ethnic groups 4,0

At the next stage of the study the analysis of work conditions that could contribute to
psychological support for tolerance development in educational institutions was done. Most of
respondents (62.0%) refer to them ‘collective discussion and problem solving’ (Table 3), more than a
quarter of respondents include to them ‘identification of problems in organization’ and ‘a clear
problem-solving plan’ (28.7% and 26.0% respectively). Less than the tenth part of employees point out
the following conditions for tolerance development, such as ‘involvement of experts in problem
solving’ (9.3%), ‘creating focus groups for resolving conflict situations’ (8.0%) and ‘involvement of
mediators to resolve the conflict’ (5.3%). Thus, most of respondents tend to use the internal resources
of organizations, while the minority tends to engage external specialists and create special groups.
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Table 3
Work conditions that contribute to psychological support for tolerance development in
educational institutions (%)

Work conditions %
collective discussion and problem solving 62,0
identification of problems in organization 28,7
a clear problem-solving plan 26,0
involvement of experts in problem solving 9,3
creating focus groups for resolving conflict situations 8,0
involvement of mediators to resolve the conflict 5,3

It has been discovered that almost the third part (30.0%) of respondents approve the
involvement of psychological service in psychological support of tolerance development in
educational organizations (Fig. 4). A quarter of respondents (24.7%) rather approve this involvement,
only 9.3% of respondents have difficulty in answering. At the same time, 12.0% of respondents do not
approve and 24.7% of respondents rather do not approve the participation of the psychological service
in this process. The significant part of respondents who do not support or rather do not support the
participation of psychological service can be related to low activity of psychological services in
educational organizations.
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Fig. 4. The need for engaging the psychological service to psychological support
for tolerance development in educational organizations

According to employees, the most preferable forms of work used for the psychological support
of tolerance development in educational organizations are ‘social and psychological trainings’ (59.3%
of respondents) and ‘individual and group consultations’ (26.7% of respondents) (Table 4). Less than
fifth part of respondents indicate such forms as ‘studying the experience of other countries and
organizations’ (19.3%), ‘survey of employees " (12.0%). Less than tenth part of respondents consider
the effective forms to be ‘videoconferencing and seminars’ (9.3%), ‘meetings with public activists and
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experts’ (4.7%), ‘training courses’ (4.0%), ‘meetings with representatives of other social and ethnic
groups’ (2.7%).

Table 4
The most appropriate forms of work used for the psychological support of tolerance
development in educational organizations (%)

Forms %
social and psychological trainings 59,3
individual and group consultations 26,7
studying the experience of other countries and organizations 19,3
survey of employees 12,0
videoconferences and seminars 9,3
meetings with public activists and experts 4,7
training courses 4,0
meetings with representatives of other social and ethnic groups 2,7

Thus, employees of educational organizations prefer collective and individual forms of work on
tolerance development within organizations and are less inclined to involve external experts.

Conclusions

1. Less than the third part of respondents assess the general level of staff’s tolerance as high.

2. According to the educational organization employees tolerance to external migrants in
educational organizations is not so highly developed as to internal ones.

3. The educational organization employees consider tolerance related to interaction of teachers
with parents and interaction between employees to be the most problematic.

4. According to the educational organization employees, first of all it is necessary to develop
tolerance to persons with other political views and other social status, as well as tolerance to
representatives of other age groups.

5. The majority of respondents tend to engage the organization's internal resources to develop
staff tolerance, while the minority tends to engage external specialists and create special groups.

6. More than third part of respondents do not support or rather do not support the involvement
of psychological service for psychological support of tolerance development in educational
organizations.

7. The respondents consider the socio-psychological training as well as individual and group
counseling as the most preferable forms of psychological support of tolerance development in
educational organization.

Prospects for further research are the elaboration and implementation of a training program
on tolerance development in educational staff.
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Tepewenko K.B. Ouinka monepanmuocmi 0c8imnb020 nepconany. Y cmammi npoaumanizog8ano
pe3yrvmamu aHKemy8aHHs neda2o2ivHuxX npayiGHUKi6 cmoco8HO PigHs, 8Udi6 ma NCUXONO02IYHO20 3a0e3neyenHs
PO3BUMKY  THONIEPAHMHOCTI  NEPCOHANY 3aKNadié oceimu 6 YMO08ax coyianvHoi Hanpyscenocmi. byno
BUKOPUCMAHO a8MOpCcuKy ankemy «Tonepanmmuicms 0c8imHb020 NEPCOHATY Y.

YV Xx00i Oocnioscenna 6yno po3ensiHymo OYIHKY pecHOHOeHMAMU PIGHSA MONEPAHMHOCHI OCBIMHbLO2O
NepCoHANy 8 Opeanizayii 8 YiloMy, a MaKoH#C Pi6HA MONEPAHMHOCII NEPCOHANY 00 GHYMPIWHIX MA 3068HIUHIX
miepaumis. Ha OyMKy nedazociuHux npayieHuKis, moiepaHmHicmv 00 GHYMPIWHIX MISPDAHMIE 6 OCGIMHIX
Op2aHizayisx npeocmaegieHa Ha Oilb GUCOKOMY DI6HI, HIJC 00 306HIUHIX MiSDAHMIE.

Bcmanoeneno, wo nedacociuni  npayigHuxu  88adxcaromv  HAUOIILWL  NPOOIEMHUMU — BUOAMU
MONIePAHMHOCIE 8 OCBIMHIX OP2aHI3aAYill MOJEPAHMHICMb, AKA CMOCYEMbCA 83AEMO0IT nedazo2ie 3 bamvKami,
a maKodHC MOAEPAHMHICIb, AKA CINOCYEMbCA 83AEMOOTT Ne0aA202iUHUX NPAYIBHUKIE MidC cO00T0.

Ha oymxy npayisnuxie oceimuix opeawizayitl, ceped 6udie monepanmuocmi HeoOXiOHO Hacamnepeo
PO38USAMU 8 OP2aHI3aYil MOAEPAHMHICMb 00 0CIO 3 THUWUMU NOTIMUYHUMU RO2AAOAMU MA 00 OCiO 3 THUUM
COYIaNbHUM CIAMYCOM, d MAKON®C MOAEPAHMHICIb 00 NPEeOCMABHUKIG IHULUX BIKOBUX DY

3oiticneno ananiz ymos ma gopm pobomu AKi, Ha OYMKY ne0a202iuHUX NPayieHUKI8, MOXCYMb CAPUAINU
NCUXON02IHHOMY 3aDe3neueHHI0 PO3GUMKY MOAEPAHMHOCMI 8 0C8IMHIX opzauizayisx. /o ¢opm pobomu, sKi
MOdCYmb  Oymu 3aCmOCO8aHi 05l NCUXONO2IYHO20 3a0e3NeyenHss PO36UMKY MOAEPAHMHOCMI 8 O0C8IimHill
opeaHizayii, pecnoHOeHmu GiOHOCAMb HACAMNEPEO COYIANbHO-NCUXON02IUHI MpeHiHeu U THOUGIOyaibHi ma
epynosi KoHcyavmayii. 3poOneHo BUCHOB0K, WO NPAYIBHUKU OCGIMHIX oOpeaHizayill Haoaromv nepesazy
KOJeKMUSHUM Ma iHOUGi0yaneHum opmam podomu 3 po3eumKy MONepaHMHOCHI 6cepeduti opeanizayii ma
MeHUe CXUNbHI 00 3ANy4eHHA 00 YbO20 308HIUHIX eKCNepmis.

Knwuogi cnosa: monepanmuicmyv, 6uou mMoaepanmHoCmi, AHKEeMy8anHs, NCUXON02iuHe 3a0e3neueHHs.
PO3GUMKY MOJEPAHMHOCHI, OC8IMHIL NePCOHA, OCEIMHI Opeanizayii.
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